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INTRODUCTION

OUR PROJECT 
This handbook is the result of the project Verbal Aggression from an 
Intercultural Perspective – Sources, Forms, Ways of Counteracting it, carried 
out within the framework III.3.2. “Promotion of scientific research” of the 
Initiative for Excellence – Research University (IDUB), at the University of 
Warsaw. This is a programme dedicated to the so-called Third Mission of the 
University of Warsaw, i.e. locating research results in society.  

We are aware that aggression is a growing problem in modern societies, in 
the private sphere and in social life – in the family, at school, at workplaces, 
on the Internet, and in the political arena. Aggression takes many forms, 
sometimes it is overt and manifests itself in physical acts, while sometimes it 
is covert and difficult to recognise.  

An expert team led by Professor Silvia Bonacchi and consisting of staff from 
the Department of Intercultural Pragmalinguistics and Multimodal 
Communication at the Institute of Specialised and Intercultural 
Communication at the University of Warsaw (Dr. hab. Kamila Mi!kowska-
Samul, Dr. hab. Reinhold Utri, Dr. Monika Konert-Panek, Mariusz Mela, M.A.) 
and an employee of the Institute of Musicology at the University of Warsaw 
(Dr. Mariusz Gradowski), prepared a series of six workshops aimed at 
teachers and students at secondary schools (bilingual general secondary 
schools), which were organised from January to October 2023. Joanna 
Adamczuk (an MA student at the Institute of Intercultural and Specialised 
Communication at Warsaw University) and Maria Michnowska (a PhD student 
at the doctoral school for humanities at Warsaw University) also participated 
actively in the project. 

The meetings were aimed at comparing expert knowledge about forms of 
aggression, and ways of expressing it, with the concrete experiences of 
school pupils. During the meetings, different concepts and understandings of 
aggression were presented, starting with the pupils’ existing knowledge and 
perceptions. On the basis of the theoretical introductory part, in-depth 
reflections on particular manifestations of verbal aggression – including 
aggression in face-to-face interactions, insults, threats, xenophobia and hate 
speech, cyberbullying, ableism, sexism, aggression in music and art, mock 
aggression (banter) – were then developed through dialogue with the 
students, using examples in selected European languages and cultures. 
Depending on the level of language proficiency of the students, the content 
was delivered in Polish or in a foreign language. The analysis was based on 
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material from the specific foreign language (Polish, English, German, Italian). 
The series of meetings proved to be a great opportunity for an extremely 
interesting exchange between the experts, teachers and students. The 
meetings were followed up with questionnaires addressed to the students to 
determine the impact of the meetings on their knowledge and awareness.  

WHAT MOTIVATED US TO PURSUE SUCH A PROJECT? 
Aggression appears to be increasingly common in schools, and the problem 
of verbal aggression has been exacerbated by the Covid pandemic (see 
Aggression at work – do you know how to respond? | SQD Alliance, Nov. 28th 
2023).  

Aggression can manifest itself in a variety of ways, ranging from open 
physical violence, such as in war or acts of sexual violence, to subtle 
expressions of hidden aggression. These forms of aggression occur in 
different spheres of life, such as school, the workplace, family, politics, or 
even in the form of invisible control mechanisms in partnerships, where it 
can take on a seemingly vulnerable and fragile form. Ever-evolving 
technology opens up a new field for forms of aggression, often guaranteeing 
the anonymity of aggressors, as the phenomenon of cyberbullying shows. It is 
not only the sociogenesis of aggressive behaviour that is changing, but also 
the question of the actors behind acts of aggression: whereas until recently 
aggression was considered to be the domain of men, many research 
approaches now deal with aggression in women, children or groups of people 
(e.g. minorities), i.e. individuals or groups previously seen only as victims.  

The reaction to acts of aggression also varies. It is usually socially 
stigmatised, but there are also pro-social forms of aggression, such as 
ritualised and staged aggression, not only in social media spaces, but also 
played out e.g. in video games and sports. Additionally, in popular music 
aggression has important social functions, often taking on new and 
unconventional forms. The function of pro-social forms of aggression as a 
safety valve for repressed aggressive urges is repeatedly emphasised. The 
project also identified which alternative ways of expressing aggression are 
socially acceptable. 

Scholars distinguish between low-stakes (low-harm microaggression) and 
high-stakes (high-harm macroaggression) aggressive behaviour. While so-
called high-stakes aggression is often determined by extreme environmental 
factors, so-called low-stakes aggression (microaggression) is often the result 
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of unreflective communication practices. Although microaggression is not 
commonly considered to be very harmful, it often leads to macroaggression. 
This is the case, for example, with prejudice against ethnic groups, which can 
fuel hate speech. While society and institutions have an important role to 
play in improving the environmental conditions that lead to 
macroaggressions, it is up to schools and experts to promote educational 
programmes that can tackle microaggressions.  

Aggression is therefore, and will continue to be, a very important social 
problem, a problem that undoubtedly calls for educational measures in 
schools and workplaces. Through our series of meetings, we wanted to 
contribute to a better understanding of this phenomenon and propose 
preventive measures. As a result of this work and thanks to the active 
participation of teachers and students, we have prepared this handbook, 
published in open access as a working tool for schools. It has been prepared 
with the active participation of the teachers, and their students, listed below: 

• El"bieta Kiedysz, Deputy Head of the XL Stefan #eromski Bilingual 
Secondary School in Warsaw  

• Anna Rajkowska, Italian language teacher at XXXVII Jaros!aw D$browski 
Secondary School in Warsaw 

• Magdalena Bochnak, German teacher at the Andrzej Frycz Modrzewski 
Secondary School No. XVII with bilingual departments in Warsaw  

• Joanna Utri, English teacher at Pawe! Jasienica Secondary School for Social 
and International Affairs in Warsaw 

• Dr Alicja Sztuk and Kamila Ziomek, German teachers at XLVI Stefan 
Czarniecki Secondary School with bilingual departments in Warsaw 

• Katarzyna Bober, history teacher at the Jan Kochanowski XXVIII 
Secondary School in Warsaw 

We would like to take this opportunity to thank them sincerely for their time 
and cooperation. 

WHY STUDY AGGRESSION INTERCULTURALLY? 
The interactive workshop sessions identified possible forms of verbal 
violence in face-to-face interactions, in interactions via digital media in all 
their complex diversity, and in art (music). The examples presented are not 

10



INTRODUCTION

limited to the Polish language, but also include other languages to show the 
universal, cultural and linguistic features of aggressive language use.  

Whether aggression is a universal or culturally determined phenomenon 
seems important to us in light of the following facts: 

1. The globalisation of European societies poses a new challenge to the 
education system, which must create tools to enable young people to 
adopt an informed attitude towards global phenomena. Aggression in 
foreign languages, which we encounter above all on the Internet and in 
digital media, is often not recognised as such, is often misperceived and 
uncritically reproduced;  

2. Openness to languages and cultures other than those from which we 
come can be a means of combating forms of verbal aggression, especially 
when they occur in closed and isolated groups; 

3. Knowledge of the mechanisms underlying aggressive behaviour in 
different cultures makes it possible to understand, explain and manage 
this type of behaviour in one’s own group and thus supports the 
development of emotional intelligence, i.e. the ability to manage one’s 
own emotions; 

4. Each culture promotes specific forms of pro-social aggression, often 
difficult for outsiders to recognise. Examples of this are: friendly 
aggression (banter), artistic aggression (as a form of protest, in music), 
and aggression in sports. Forms of prosocial aggression also include 
coercive acts, e.g. punishments carried out by the state/educators/
parents in order to educate or maintain law and order (cf. I'll teach you 
how to respect others! – About threats). 

We consider the development of an informed and critical reflection towards 
this phenomenon as the third mission of the University of Warsaw, especially 
in the area of the humanities that deals with intercultural communication. 
The ultimate goal of the project was to develop in the audience a linguistic 
awareness that would enable them to recognise, understand, explain and 
prevent forms of anti-social aggression. 

FEEDBACK WE HAVE RECEIVED 
After each of the six meetings, anonymous evaluation surveys were 
conducted electronically using Google Forms. We received a total of around 
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90 responses providing valuable feedback, both on the problem of aggression 
from a general perspective and on the workshops themselves. 

Some of the metadata is presented below. It should, of course, be taken into 
account that a small percentage were ‘light-hearted’ responses where 
students were clearly joking and therefore changed the data slightly. The 
majority of students gave their age as 15 to 17 years old (about 94%), a small 
percentage indicated that they were 14 years old (3.3%), less than 3% jokingly 
claimed that they were adults or even ‘seniors’.  

In terms of gender, just under 70 per cent said they were female, just over 23 
per cent said they were male and 3 per cent said their gender was 
‘unspecified’. Single humorous responses referring to gender (‘combat 
helicopter’, ‘dude’) were received. 

The evaluation surveys confirm the importance of the problem and the fact 
that young people may encounter aggression in many situations in their lives: 
at school and on the Internet – 94% of indications each; in the family – 93%; 
among friends and acquaintances – 79%. At the same time they feel safest 
among friends (63%) and in the family (52%). 

The results of the questionnaires confirm the need for classes in this area. 
After the workshop, nearly 90% of the participants declared to feel more 
prepared to recognise verbal aggression in their lives. A similar number felt 
that their knowledge on the subject had increased. 

The overall feedback on the meetings was very positive. Some pupils even 
indicated that they would have preferred longer meetings in order to discuss 
the topics more extensively. Participants pointed to the development of their 
awareness of the various forms of aggression, the development of their 
linguistic knowledge in this respect, and having noticed phenomena which 
may previously have escaped their attention. Above all, they pointed to the 
relevance of the topic itself in society, and to the importance and value of 
every word. Let us conclude with some quotes from the surveys: 

• What I found the most interesting was where verbal aggression might come 
from and the origin of the word aggression. 

• I found it interesting how many ways aggression can be expressed. 

• The workshop was interesting. The examples of words that can hurt were 
very interesting. 

12



INTRODUCTION

• The thing that particularly interested me was the discussion of the issue of 
pro-social violence. 

• I learnt how aggression can be transmitted through music. 

• I learned new vocabulary in the languages I study at school. 

• It was interesting to learn how many unkind words come from disability-
related terms – I hadn’t realised this before. 

• I found the workshop interesting because it touched on important (especially 
for young people) topics about communication in society. It also showed the 
value and importance of every word. 

• The workshop was interesting, the origins of aggression were interesting. 

• Yes, It was interesting to see taboo subjects being used as curse words. 

Regarding suggestions for improving the meetings, many respondents 
indicated: developing the discussion parts and group work, increasing the 
exchange of experiences, and expanding the theoretical introductory part to 
include psychological aspects. Many respondents expressed interest in the 
power, i.e. derogatory force, exerted by insults and verbal aggression in 
general in different languages and suggested that this issue should be 
elaborated on. 

ABOUT THIS HANDBOOK 
On the basis of the above, we have prepared this handbook as a tool to 
develop an understanding of the inner mechanisms of verbal aggression, to 
observe what is happening in our society in order to develop a critical 
consciousness. In this handbook, the results of our research work are 
presented in a form that is accessible to a young audience, who are invited to 
delve into the reading material and participate in discussion groups. 

In the following handbook, we address a number of new concepts and pose 
questions that we would like the audience to have a chance to think about. In 
order to facilitate this task for both students and teachers, we have prepared 
a number of activities on online platforms that we hope will help to 
introduce, and reflect on, the topic of aggression. 
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PLEASE NOTE: We would like to warn readers that 
words commonly regarded as vulgar or offensive 
will appear in the text. However, their presence is 
necessary in order to adequately illustrate the 
phenomena discussed. In the case of stronger 
words, only the first and last letters are given, while 
internal letters have been replaced by asterisks (*). 
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WHAT IS AGGRESSION?

PHYSICAL AND VERBAL AGGRESSION  
One student who was subjected to harsh insults described his condition as 
follows: “After those aggressive words, I felt depressed, offended, humiliated. 
The words oppressed me and gave me no peace. A strong resentment arose 
in me, fear turned into aggression.” This statement demonstrates how 
physical aggression and verbal aggression work similarly. Words have 
“weight”. Words are sometimes like punches, blows; they hurt, they burn.  

 

WHY IS THIS?  
Let’s try to understand it together. 

Let’s start with a thought: when we start researching something, we need to 
realise what pre-conceptions (bias) we have about it. We linguists often have 
this problem: we deal with language in a scientific way, but each of us already 
has a fixed idea of what language is and what it is used for. The distinction 
between first-order notions, i.e. non-reflective, intuitive notions, and 
scientific notions, i.e. second-order notions, is very important for the study 
of language use phenomena. In order to approach a very complex 
phenomenon such as verbal aggression, we need to ask ourselves what we 
think it is and how it is conceptualised in different scientific disciplines such 
as communication sciences, psychology and sociology. 

Image 1. by k_yu i Silvia Bonacchi, https://stock.adobe.com/pl/search/free?k=verbal+ag-
gression&search_type=usertyped&asset_id=303975580, [22.12.2023]
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AN ATTEMPT AT AN INTUITIVE DEFINITION  
Let us therefore begin a discussion on the following questions: 

• Where does aggression come from?  

• Why are people violent? 

• How do we define aggression? 

• What types of it exist? 

• Is aggression always unequivocally negative? 

After discussing the questions, the most 
important words can be collected and a 
word cloud created, e.g. using  (https://
www.freewordcloudgenerator.com/). 

We have prepared some quizzes that may help you to ponder the following 
ideas (you will also find quizzes in the What have we learned section of this 
handbook): 

• What is aggression?  

• Where does aggression come from? What drives people to behave 
aggressively? Why are people aggressive? 

• What aggressive behaviours are there? 

QUIZZES 
h t t p s : // w w w . m e n t i m e t e r . c o m / a p p / p r e s e n t a t i o n /
almismwovopoec5ms6ajn3d52i6jb1uo/8e2uea3o56v5 
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https://quizizz.com/admin/quiz/656cb64562b4cf31ad42f ba1?
at=656cb645a8344e97b9a62a2a 

WHAT DO EXPERTS SAY ABOUT AGGRESSION? – A SCIENTIFIC 
LOOK  
The Polish word ‘aggression’ is an internationalism derived from Latin, which 
is found in a similar form in most European languages: 

• English: aggression 

• Italian: aggressione 

• German: Aggression 

Do you know what this word is in other languages? 

Answers: ………………………………………. 

WHAT ELEMENTS CAN WE RECOGNISE IN THIS WORD? 
The noun aggressio, aggressi!nis is derived from the verb aggred" (ad -gredi). 
The preposition ad- means ‘approaching’, and the verb form gredi (as in re-
gredi, pro-gredi etc.) indicates ‘movement’. Aggredi is a verbum deponens, i.e. 
a verb that has a passive form and an active meaning (past participle 
‘aggressus’). In Latin, the verb had a neutral meaning: ‘to approach closely’, ‘to 
touch’. Later (probably on the basis of euphemistic use) it acquired the 
meaning ‘to attack’, ‘to assault’. ‚Approach’ and ‘attack’ are scalar actions that 
do not necessarily threaten the other person. 

The etymology of the word indicates that ‘aggression’ or ‘approaching 
someone’ only becomes a threat at a certain point and under certain 
conditions.  

Aggression therefore has to do with proxemic behaviour, i.e. regulation of 
physical and social distance, violation of boundaries (body and mind) and 
violation of values. 

LET’S SUM UP 
Aggression can be most simply defined as behaviour that does not respect 
another person’s personal space, that threatens the other person’s safety. It 
may be aimed at causing physical or psychological harm to others or oneself. 
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Through acts of aggression, a person’s zone of ‘sacred’ (often covered by 
taboos) is violated. 

SCENE OF ACTS OF AGGRESSION  
In order to commit acts of aggression, actors (aggressor and victim), 
sometimes even an audience (for example, a group) and an arena (the venue 
where the act of aggression takes place, with certain instruments), are 
needed: 

• Aggressor 

• Victim 

• Audience (group) 

• Arena 

The effects of acts of aggression are felt not only by the victim, but also by 
the audience, who become 
complicit in or condemn what 
they witness. 

In the picture we see the 
aggressor (a footballer), the 
victim (another footballer), the 
arena (pitch), and the audience 
(the fans). Let’s see how 
t h e o r i e s e x p l a i n t h i s 
phenomenon to understand 
who the potential aggressors 
and their victims are. 
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WHAT IS AGGRESSION?

THEORIES OF AGGRESSION     
Aggression is classically defined as an evolutionary tool of animals and 
humans for individual and species survival. Human aggression is a further 
development of this tool, which we inherited via evolution. Unlike animal 
aggression, which is quite simple in its mechanisms (attack and defence), 
human aggression is very complex and has different facets. It is not always 
overt, but likes to mask itself, among other things, in order to avoid potential 
sanctions and punishments. 

EVOLUTIONARY THEORIES  

Charles Darwin (1809-1882), On the Origin of Species (1865). 

Aggressive behaviour in animals, for example threats, attacks and defence, is 
usually related to competition for resources, competition for the opportunity 
to procreate or the struggle for survival. According to Darwin, aggression is 
an instinct, i.e. an innate behavioural pattern that facilitates survival. It is a 
behaviour developed through evolution that increases the chances of survival 
and reproductive success.  

Sigmund Freud (1856-1939), ‘hydraulic’ theory 

According to Sigmund Freud, the father 
of psychoanalysis, there are two basic 
drives that serve to motivate all human 
thoughts, emotions and behaviour: Eros 
and Thanatos. Put simply, these are sex 
and aggression, life and death.  

Aggression is motivated by the drive for 
self-preservation. Aggressive energy is 
similar to water constantly flowing under 
pressure into a reservoir, where it keeps 
building up until it explodes. 

U n s e e n p s y c h o l o g i c a l e n e r g y 
accumulates and creates a state of tension. The state of tension is relieved 
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when aggression is expressed, so-called catharsis (release, liberation). 
Aggressive behaviour is the only way to discharge this accumulated 
psychological energy. Suppressed aggressive energy is, according to Freud, 
harmful to the body and can cause disorders and illness.  

Aggression can be discharged in a harmless way by changing its purpose and 
form. It is possible to express it in non-aggressive, socially acceptable forms 
of behaviour, such as sports or jokes, but then the discharge would only be 
temporary. It can be transformed in a socially acceptable way (through 
sublimation), or displaced (displacement), by changing the purpose of the 
aggressive urge.  

Sublimation can transform negative impulses into behaviours that are not 
only less harmful, but sometimes productive. For example, if you are 
overcome with anger, instead of exploding with rage, you channel your angry 
emotions into some kind of physical activity, such as cleaning your room. 
After spending a few hours angrily scrubbing your room, your emotions 
eventually subside and you’re left with a positive outcome – a sparkling room. 
If you are angry with your teacher but cannot hit her because of the 
consequences, you can direct your anger at a classmate or friend instead. 

Aggressive energy can also be sublimated at work or for social purposes. 
According to Freud, culture has the function of regulating aggressive drives 
and transforming them into socially acceptable forms. 

Konrad Lorenz (1903-1989), On Aggression (1963) 

According to Lorenz, who was an ethologist, i.e. a researcher of animal 
behaviour, aggression is necessary for the maintenance of the species and 
increases individual reproductive success. According to Lorenz, the instinct 
of aggression is a powerful mechanism of natural selection. Through 
aggression, animals are able to regulate hierarchical relationships in their 
group, defend their territory and protect their offspring, acquire food in 
competition with other animals and ensure procreation. 

Aggression in animals and humans is innate, spontaneous by nature and is a 
behaviour inevitably exhibited by all living beings – humans and animals. In 
humans, aggression can evolve into ritualised forms that can perform social 
functions. The real danger is aggression escalated to the point where it can 
threaten the existence of a species and lead to its self-destruction. As Lorenz 
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points out, animals have 
i n n a t e m e c h a n i s m s f o r 
inhibiting aggression. This is 
not the case in humans; in 
addition, thanks to technological 
development, humans have 
the ability to multiply the 
effects of aggression. For this 
r e a s o n , h u m a n s h a v e 
developed moral norms to 
a l l o w f o r t h e p r o p e r 
discharge of aggression. The 
result is that humans are not 
subject to the law of the 
jungle, like animals, and are 

able to transform aggressive energy into pro-social forms. 

AGGRESSION-FRUSTRATION THEORY 

Yale University group, including John Dollard, Neal Miller et al. (1939) and 

Leonard Berkowitz (1978) 

The assumptions of various evolutionary theories have been developed by 
researchers at Yale University into a concept linking the aggressive impulse 
to emotional control. According to John Dollard and Neal Miller, a state of 
frustration is responsible for the onset of aggression. Aggression is the result 
of blocking or frustrating a person’s efforts to achieve a goal. Since energy is 
directed towards the goal, if the drive or goal cannot be realised, this results 
in frustration, and from frustration aggression is born, which enables the 
discharge of negative energy caused by frustration. 

Leonard Berkowitz has modified this theory. According to him, frustration 
causes anger, but not aggression as such. Anger is specific to aggression and 
increases the readiness to behave aggressively, but does not necessarily 
automatically lead to aggression. In order for aggression to occur, there must 
be reinforcers or triggers, i.e. signals that trigger aggressive behaviour, which 
are associated with fighting, hitting, killing (e.g. a knife, gun, stick, objects 
that trigger memories, etc.). 
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SOCIAL LEARNING THEORY 

Albert Bandura (1925-2021), Social Learning Theory (1977) 

According to Canadian-American psychologist Albert Bandura, the main 
deterrent to aggression is fear of punishment. In contrast, aggression is 
encouraged if it is rewarded. This means that, to a large extent, aggression is 
the result of ‘social learning’. Aggressive behaviour is subject to learning in 
the same way as any other behaviour. We learn throughout our lives, but 
childhood and adolescence are particularly important. The environment (our 
family, school, peers, groups, local community, subculture, mass media) has a 
strong influence on the occurrence of aggressive behaviour. To demonstrate 
this, Albert Bandura conducted an experiment among children using the so-
called Bobo doll. 

The Bobo doll is an inflatable plastic doll, one and a half metres tall, whose 
balance is automatically restored. The study involved 72 children (36 girls and 
36 boys between the ages of three and five from a Stanford University day 
care centre). Bandura divided them into three groups; the children in each 
group had different role models: 
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1. The children in the first group had aggressive role models according to 
the scenario;  

2. The children in the second group were recipients of a non-violent 
scenario; 

3. The third group was a control group.  

Bandura also ensured that half of the children witnessed the actions of adults 
of the same sex and the other watched the opposite sex. The observation was 
done individually so that the children did not influence each other. Each child 
observed the behaviour of an adult towards a doll. 

The results of the experiment were as follows: 

1. In the scenario with the aggressive model, the adult started playing with 
the toys in the room for about a minute. The model triggered aggressive 
behaviour towards the doll and then the children hit the doll in the face; 

2. In a scenario with a non-violent model, an adult played with a doll. The 
children then also played with the doll; 
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3. In the control group, no previous adult interaction with the doll was 
observed; the children played with the doll normally. 

The experiment showed that children learn through contact with their social 
environment, and by observing others they gain new skills and acquire 
certain beliefs. They can also analyse behaviour and judge which behaviour 
will be most rewarding because they will receive a reward for it. 

MIMETIC THEORY AND THE SCAPEGOAT RITUAL 

René Girard (1923-2015), La Violence et le Sacré (1972) 

According to Girard, the basic mechanism of group formation is ‘mimetic 
desire’, i.e. we desire what our role models desire. We desire what other 
people or other members of our group desire. So the creation of desirable 
objects is a key process in community formation. 

However, mimetic desire leads to conflict (‘mimetic competition’) and 
jealousy. This process is dangerous for groups because it leads to aggression 
and to various acts of violence that threaten the community. For this reason, 
each community identifies a ‘scapegoat’ who draws the group’s violence. The 
scapegoat is chosen because s/he is weak or different from the group. S/he 
becomes a victim of aggression and violence and channels the violence, 
cementing the group in a sacrificial ritual (‘mimetic violence’).   

Of particular interest are the 
criteria for selecting the 
victim. S/he is the ‘Other’, 
who is often marked by 
difference. The scapegoat 
must be killed, excluded or 
blamed for all conflicts in 
order to fulfil its function. 
This makes the ‘tool of 
decept ion’ poss i b le : a l l 
members of the group must 
unanimously believe that the 
scapegoat is really guilty or 
dangerous and be convinced 
t h a t s / h e i s a c t u a l l y 
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responsible for the conflicts in the community. According to Girard, 
aggression towards the scapegoat cements the group and provides it with 
support and identity. The aggressor often needs an audience in front of 
which s/he can show her/his supremacy. The aggressor wants to show that 
s/he is the role model. S/he wants to show in the group that s/he has power 
(alpha effect). 

FURTHER THEORIES – EMOTIONALLY HOT (RADI) AND COLD (PIP) 
AGGRESSION 

Hans Steiner, Melissa Silverman et al. Psychopathology, trauma and 
delinquency: subtypes of aggression and their relevance for understanding 
young offenders (2011). 

Based on empirical research, aggression is divided by the research group 
headed by Hans Steiner and Melissa Silverman via the use of a range of 
criteria (Steiner & Silverman et al. 2011: 5): 

These categories essentially divide aggression into emotionally ‘hot 
aggression’, i.e. reactive, affective, defensive, and impulsive aggression (RADI), 
as well as emotionally ‘cold’ aggression, i.e. planned, instrumental, and 
predatory aggression (PIP). Acts of hot aggression are acts of unplanned, very 
often overt aggression. The perpetrator anticipates the potentially negative 

SUBTYPES OF AGGRESSION PREDOMINANT EMPIRICAL SUPPORT

overt, oppositional, covert prospective, developmental, human

reactive, proactive prospective, developmental, human

affective, predatory e x p e r i m e n t a l , c l i n i c a l , 
developmental, human

defensive, offensive experimental, animal

socialized and undersocialized clinical, developmental, human

impulsive, controlled forensic, clinical, human

hostile, instrumental c l i n i c a l , e x p e r i m e n t a l , 
developmental, forensic, adult, 
clinical

impulsive, premeditated experimental, developmental
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consequences of the situation, but feels the need to act aggressively to avoid 
a negative outcome (such as being attacked), while understanding that her/
his actions are outside the social norm. The emotions that are triggered and 
perpetuated are almost uniformly negative and run the gamut from fear, 
disgust and contempt to sadness, rage and frustration. After the incident, the 
perpetrator knows they have acted wrongly and is usually remorseful, 
accepting responsibility for their actions without necessarily knowing why 
they acted in the way they did.  

Acts of cold, planned aggression are often carefully thought through, 
concealed and seen in a positive light by the perpetrator, who expects a 
positive outcome (such as gaining goods or territory, or improving social 
standing). The triggering emotions can be positive: interest or even 
happiness.  

The researchers emphasise that there is nothing inherently pathological 
about either form of aggression, provided they occur in the right context. 
RADI aggression is useful for self-defence in a threatening situation; PIP 
aggression leads to positive outcomes in highly competitive situations. It is 
only when RADI and PIP occur out of context that they are extremely serious. 

THE LINGUIST’S VIEW: DIRECT AND INDIRECT VERBAL AGGRESSION 
(RECONSTRUCTING ASSUMPTIONS AND IMPLICATURES) 
The attention of linguists focuses mainly on verbal aggression, divided into 
direct (open) and indirect (covert) aggression. Open acts of verbal aggression 
are those that violate individual and group values and human dignity. 
Examples include insults or the use of vulgarisms (cf. Even a person with 
Down's syndrom knows that!– About the insult.). At the same time, acts of 
open verbal aggression are threats (cf. I'll teach you how to respect others! – 
About threats.), which intimidate the interlocutor by putting him or her in a 
state of uncertainty and fear.  

Both insults and threats are socially forbidden. To avoid these bans or social 
loss of face, people often resort to indirect (implicit) acts of aggression. These 
are assertions that are ostensibly non-aggressive, but by reconstructing their 
implicatures (i.e. what the aggressor does not say but means – which is 
denoted in pragmalinguistics by the sign +>) or their presuppositions (i.e. the 
conditions that make the assertion true) turn out to be aggressive. 

Here are some examples: 

• I’ll kill you! !  open threat  
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• I know where you live !  implicit threat (I know where you live +> so I can 
find you and harm you) 

• You bastard! !  open insult 

• We do not serve foreigners here !  hidden insult (assumption: foreigners 
are not customers worthy of being served) 

• My housemaid is very hard-working even though she is from the Balkans 
!  hidden insult (assumption: people from the Balkans are not hard-
working) 

SUMMARY 
Let us try to consider who the potential aggressors and victims are according 
to the various theories we have discussed. 

The word ‘aggressor’ is a nomen agentis (agent noun), i.e. it indicates who 
performs a particular action. The word consists of the verbal form aggress(us) 
+ the suffix -or.  

Aggressor 

• wants to defend her-/himself (Freud, Lorenz) 

• wants to dominate (Freud, Lorenz) 

• imitates role models (Bandura, Berkowitz) 

• wants to show the group that s/he has power (alpha effect, Girard) 

• has an aggressive nature and cannot control his/her negative feelings 
(emotional intelligence allows control of emotions) 

• is under the influence of stimulants  

The victim can be: 

• anyone (Freud) 

• others or the weak (Girard) 

• those who are better (Dollard, Miller) 

• rivals and competitors (Lorenz) 
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We have shown that a specific aggressive individual and group behaviour is 
the result of evolution at three levels: 

• evolutionary level, i.e. the development of the human species in relation to 
animals – here we have shown that certain patterns of aggression, such as 
verbal aggression, are specific to the human species and distinguish it 
from animals (phylogeny) 

• personal level, i.e. the concrete development of a person who may have 
more or less aggressive traits and tendencies (ontogenesis) 

• sociogenetic level, i.e. socialisation of the individual at a group level or the 
level of his/her own culture (sociogenesis) 

PRO-SOCIAL AGGRESSION 
Aggression is not always 
condemned as a negative 
phenomenon that threatens 
the group. In some cases, 
aggressive behaviour can 
strengthen a group.  

This is the case in sports, 
where aggressive behaviour 
is placed in an appropriate 
framework and can be freely 
experienced. 

Another case is art, where aggression can have an 
aesthetic or programmatic value, such as protest (cf. 
Bad days, disses and blurred lines – popular music 
and verbal aggression). Here we cite the example of 
the painting ‘The Scream’ by Edvard Munch, a 
representative of the expressionist avant-garde, 
which used very aggressive expressive language in 
response to the classical aesthetic canon. 
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From the point of view of the emotions expressed, so-called mock aggression 
(cf. Hello, arsehole! – ‘Friendly’ aggression, or banter), i.e. the use of taboo 
vocabulary and vulgarities among close-knit groups, cannot be considered a 
verbal attack. In groups where positive feelings, such as affection, cannot be 
expressed directly, vulgarisms are used in a banter function (cf. Hello, 
arsehole! – ‘Friendly’ aggression, or banter ), such as for example in English 
the phrase: You bastard!, used to express admiration. The use of vulgarisms 
gives expressiveness to the utterance. 

AGGRESSION AND EMOTIONS 
Aggressive impulses feed on strong 
emotions that cannot be controlled. 
Emotions that can fuel aggression 
include: anger, rage, frustration, 
disappointment, and fear. Even 
positive emotions, such as passion 
and enthusiasm, can lead to 
aggressive behaviour. 

Psycho-physical states such as 
fatigue or states induced by drugs or 
st imulants (a lcohol , chemical 

s t i m u l a nt s) c a n a l s o t r i g g e r 
aggressive reactions. 

What in your experience causes 
aggression? 

Answers: …………………………………… 

During a discussion, the most im-
portant words can be collected and a 
word cloud created, e.g. using 
(https://www.freewordcloudgenera-
tor.com/). 
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EMOTIONAL INTELLIGENCE 

David Goleman (b. 1946), Emotional Intelligence (1995) 

Emotional intelligence includes the ability to perceive, evaluate and express 
emotions; the ability to access and/or create feelings while facilitating 
thoughts; the ability to understand emotions and emotional knowledge; and 
the ability to regulate emotions to promote emotional and intellectual 
development. Individuals with high emotional intelligence are able to 
recognise their own emotions and the emotions of others, distinguish 
between them and use this information to guide their thoughts and actions. 

According to Goleman, there are five basic traits of emotional intelligence 
that each person encodes internally: 

• Self-awareness: the ability to achieve results by recognising one’s own 
emotions; 

• Self-control: the ability to use one’s feelings for a purpose; 

• Motivation: the ability to discover the true and deep motives that drive us 
to act; 

• Empathy: the ability to empathise with the feelings of others by 
understanding their emotions; 

• Social skills: the ability to get along with others by trying to understand 
the changes that take place between people. 

The development of emotional intelligence helps to control negative 
emotions towards others, which are often at the root of aggressive attitudes.  

It is very important to learn to observe and describe our feelings when we 
feel aggression building up. Let’s try to do this together by observing 
ourselves during an outburst of aggression: 

• How do I feel? What words can describe my mental condition? 

• Why am I being drawn to acting aggressively? 

• What effect does my aggressive behaviour have on the other person/
people? 

• Can I try to give vent to my feelings in other ways than aggression? 
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Not at least, remember: Controlling aggressive impulses is a sign of high self-
esteem! 
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MANIFESTATIONS OF AGGRESSIVE BEHAVIOUR

Mariusz Mela 

BASIC ACTS OF VERBAL AGGRESSION – 
INSULTS AND THREATS 
This chapter is devoted to basic acts of verbal aggression, namely insults and 
threats. We will explain both concepts based on the literature in as accessible 
a way as possible and provide authentic examples of insults and threats. The 
remainder of this section discusses the concept of linguistic taboos and the 
ways in which breaking taboos can be used in verbal aggression. At the end of 
each subsection, as always, you will find assignments and questions to 
ponder.  

EVEN A PERSON WITH DOWN’S SYNDROME KNOWS 
THAT! – ABOUT THE INSULT 
In this chapter we will deal with insults. As we know, these are words and 
expressions used to insult others. We will focus almost exclusively on nouns 
that refer to a person or group, as they seem to constitute the largest group 
of insults. 

To start with, let’s imagine that someone has not lived up to our expectations 
– has not performed the task given to them or has performed it badly – and 
we want to criticise that person. For example, we might say (1) “You silly 
sausage!”. If our anger is stronger, we might be inclined to do so a little more 
forcefully, saying, for example, (2) “You fool!” and thus risk our co-talker 
taking offence. Alternatively, we might express ourselves even more strongly: 
(3) “You moron/retard/idiot/imbecile!”. 

We know that sentence (3) is much stronger than sentence (2), and sentence 
(2) is perhaps stronger than sentence (1). However, within the words in 
sentence (3), we can also see that some words come across as stronger than 
others, i.e. they have greater derogatory force. We can therefore arrange the 
pejorative words on a scale – from weakest to strongest. One of the 
characteristics of slurs is therefore scalarity. In addition to scalarity, what 
other characteristics do pejorative words have? 

We can divide words in any language into those with neutral overtones (e.g. 
table, book) as well as positive (good, nice, lovely) and negative (ugly, boring, 
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ludicrous) ones. The latter group are pejorative words. This is a broad group 
of words including, among others, nouns (chore, wreck, palaver, yob), verbs 
(gorge oneself), adjectives (weak, bad, nonsensical), partials and exclamations 
(Yuck! Ugh!), as well as insulting words, or slurs, belonging to different parts 
of speech. These expressions are realised in speech with the appropriate use 
of tone of voice and intonation. In addition, we can also include in this 
category some “offensive” gestures such as an extended middle finger, an arm 
bent at right angles in front of the body with the raised hand curled into a fist 
and the other hand resting on the biceps of the first arm, a “sinister” look, a 
furrowed brow, spitting, and other non-verbal behaviour. 

The examples of pejorative words given here, for example the adjective “ugly” 
(as in the expression “ugly consequences”) is not in itself an offensive word 
and therefore does not have an expressive component, i.e. a marker 
indicating the speaker’s emotions (in this case negative emotions). It can 
acquire such a component when we use the word to insult someone by 
saying, for example: “You’re so ugly!”. In this situation, the linguistic taboo 
prohibiting the topic of someone’s imperfect appearance is broken (cf. Stop 
scaring me or you’ll sh*t yourself!! – About taboos). 

On the other hand, words such as t*at or f*ck have an ‘innate’ expressive 
component, because their use always involves: a) the expression of an 
attitude towards another person by the person uttering these words, and b) a 
violation of a linguistic taboo. In addition, the speaker uses these words 
deliberately, i.e. s/he knows that these words have pejorative overtones and 
uses them consciously. We have thus become familiar with two further 
characteristics of slurs – pejorativity and expressivity. 

Let us now recall the insults given above: retard, moron, idiot, imbecile. They 
all suggest in a blunt way that the person described by them has some 
deficiency of intellect, i.e. suffers from an intellectual disability, such as 
Down’s syndrome (cf. Hi cyber dwarf! – Ableism and aggression towards 
people with disabilities). And this brings us to another feature of slurs, 
namely referentiality, i.e. the reference of a given expression to an object in 
reality. 

However, the situation with insults is much more complicated than it appears 
at first glance. Let us ask ourselves a few questions at this point: 

• Why is it that in some languages offensive words are dominated by words 
referring to various taboos: excretion (e.g. Du Arschloch! = You arsehole!, 
Du Stück Scheiße! = You piece of shit!), intimate body parts and sex (e.g. 

35



MANIFESTATIONS OF AGGRESSIVE BEHAVIOUR

You’re such a d*ck! You t**t!), origin (e.g. You son of a bitch! You bastard!), 
religion (You kike!), race (You nigger!), animals (so-called zoonyms are used 
in many cultures as insults, e.g. You bitch! You pig! You ass!), deviations 
from the “norm” (You retard! You fa**ot! You fatty!), nationality (You 
Polack! You Kraut! You Frog!) (cf. Those Arabs should be shot at, not let in! 
– Ethnophaulisms and hate speech) and others. 

• Is it an insult if a person unfamiliar with the current status of a word, e.g. 
‘Negro,’ uses it? 

• Can almost any word be used as an insult? 

It is not easy to answer these questions. It would require analysing each word 
individually in terms of the four components mentioned above – for example, 
in the form of a survey conducted on a group of respondents assessing the 
‘force’ (derogatory force) of the individual words. It might also be necessary 
to trace the history of changes in the use of each of these words over the 
centuries. Let us, however, make a few observations. Some insults refer to a 
single person (You arsehole!), others to a person as a representative of a 
particular group of people (You Spaghetti-slurper!). There is another 
difference between the two insults – the word ‘Spaghetti-slurper’ is based on 
the stereotype of Italians as pasta lovers. So the word also has its non-
pejorative counterpart, namely the word ‘Italian’. Expressions of this type can 
be used to spread “hate speech” (cf. These animals cannot be called human! – 
on Hate Speech and Those Arabs should be shot at, not let in! – 
Ethnophaulisms and hate speech), and a competent language user does not 
have to share a prejudice against Italians to recognise the pejorative 
character of this expression. Unlike the word “Spaghetti-slurper”, the word 
“arsehole” is not based on a stereotype and does not have a non-pejorative 
equivalent. 

To conclude our consideration of insults, it is worth noting two surprising 
facts. The first is that neutral expressions also have the potential to become 
insults. As proof, let us cite a situation from 2015 in Düsseldorf when a 
woman was fined for referring to a male police officer as “Du Mädchen!” (pl. 
“You girl!”), by which she was alleging weakness and insulting a public 
servant. 

Secondly, as you will learn in chapter 3.2, insults can be overt and used to 
manifest or reinforce the relationship between interlocutors and their 
belonging to the same group. We then speak of friendly aggression (cf. Hello, 
arsehole! – ‘Friendly’ aggression, or banter ). This happens, for example, when 
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a schoolchild addresses another classmate jokingly with the words “You 
retard!”, teasing them because the former got a better grade in a test and 
implying that the latter is not able to master the material. 

Below you will find examples of insults from the German and Polish 
commentary corpus relating to pro- and anti-refugee films. Please also note 
that Internet users often write hastily and under the influence of emotion 
and thus make linguistic errors (e.g. mistakes in style, spelling, punctuation). 
Although we have corrected some of them for better understanding, the 
following statements are not free of them. 

German corpus 

du asozialer Abschaum (= You asocial outcast), du Opfer (= You victim), ihr 
DDR Bastarde (= You GDR bastards), du Affe (= You ape), du bist ein Sozial-
Versager (= you’re a social loser), du bist eine Witzfigur (= you are a clown), du 
blöde Kuh mit dem nackten Hinterm (= you stupid cow with a bare bottom), du 
Heuchler (= you hypocrite), du hirngestörter Mensch (= you mentally 
disturbed man), du Hohlbirne (= you empty head), du Steckdosenficker (= you 
rapist of electrical sockets), du Hundesohn (= you son of a dog), du kleiner 
Bastard (= you little bastard), du kleiner Taugenichts (= you little loser), du 
Lachnummer! (= you twit), du Lappen (= You toerag), du Penner (= you wino), 
du Pfeife (= you loser), du Schwanz (= you pr*ck!), du Vollidiot (= you total 
idiot), du Parasit (= you parasite), du Untermensch (= you subhuman), du 
Genderboy (= you genderboy), ihr hirngewaschenen Gutmenschen (= you 
brainwashed merciful Samaritans), du Hobby-Internet-Psychologe (= you 
hobby Internet psychologist), ihr beiden Proleten (= you simpletons), ihr 
Ossigesindel (= you East German crud), du Medienopfer (= you media victim!), 
du Trottel (= you moron!). 

Polish corpus 

ty antypolski 'mieciu (= you anti-Polish trash), ty bezmózgu (= you’re brain-
less), ty brudasie (= you’re filthy), ty chamie ze wsi (= you village boor), ty c**o 
(= you c*nt), ty cwelu (= you f*g), ty debilu (= you retard), ty Einsteinie (= you 
Einstein), ty faszysto (= you fascist), ty g!upolu (= you moron), ty kretynie (= 
you cretin), ty kundlu (= you mongrel), ty lewacka k***o (= you leftist whore), 
ty parówo (= you prick), ty p***le (= you f*g), ty p***o (= you c*nt), ty p****ie 
(= you’re f*cked up), ty przyg!upi prawaku (= you stupid right-winger), ty prze-
grywie "yciowy (= you loser), ty 'mieciu (= you’re a piece of trash), ty #ydku (= 
you kike). 
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TASKS TO THINK ABOUT 
1. Have you heard any insults aimed at you or others recently? Or have you 

used any against others? What form did the insult take (noun, adjective, 
verb)? 

2. Ask yourself if you know of any other derogatory words like ‘Frog’ or 
‘Spaghetti-slurper’ to describe other nations. 

I’LL TEACH YOU HOW TO RESPECT OTHERS! – ABOUT 
THREATS  
Let’s begin with an example: There are bound to be occasional disagreements 
between you and your parents. It may be about a room that has not been 
cleaned or grades that are worse than usual. In such situations, your parents 
sometimes use phrases such as: “You won’t go out with your friends until you 
clean your room” or “If you don’t improve your grades, you won’t get any 
pocket money”. We could describe such sentences as threats. Does this mean 
that parents are aggressive towards you? Not necessarily. Threats can also be 
phrased in a caring way (especially if supported by appropriate facial 
expressions and intonation) and can be based on concern for the other 
person, e.g. “Eat your porridge or grandma will get upset!”. 

But has the opposite ever happened to you, i.e. have you ever threatened 
your parents with anything? Even if you have, it has certainly happened much 
less frequently than when your parents threatened you. Why do you think 
that is? 

In this chapter, we will learn the answers to the questions posed above. We 
will learn what linguistic forms threats can take and what their essence is, i.e. 
how to recognise a threat and distinguish it from other types of verbal 
aggression. 

WHAT IS A THREAT? 
As you can see for yourself, language does not only serve to describe the 
world around us. Through language, we can also change the world. And this is 
possible by influencing the behaviour of others. The philosopher John L. 
Austin and his follower John Searle were the first researchers to recognise 
this and to systematise the actions that we can perform with language, and 
their theory is known as the Speech Act Theory. So what ‘speech acts’, among 
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other things, can we list, i.e. what 
a c t i o n s c a n w e t a k e w i t h 
language? We can greet someone, 
ask them for something, insult 
them, convince them, warn them, 
order them to do something, 
compliment them, appoint them 
to a position (e.g. as a student), 
scold them, and so on. Finally, we 
can also use language to threaten 
people. 

In the Austin/Searle classification, 
a threat constitutes a so-called 
commissive act, i.e. the speaker 
commits to doing something, but 

a threat is also an expressive act, i.e. it expresses an emotion. In this case, 
these will usually be negative emotions towards the other person. 
Threatening is therefore an act of verbal aggression. 

HOW CAN A THREAT BE FORMULATED? 
A threat can be carried out directly or indirectly. To illustrate this, let us use 
the example of a bank robbery. If a robber enters a bank, pulls out a gun and 
shouts to the teller, “This is a robbery! Give me the money or I’ll shoot!” this 
would obviously be a direct threat. Now imagine a similar situation, but one 
in which the threat is carried out indirectly. What might it be like? For 
example: a robber enters a bank and, without saying anything, pulls out a 
gun, points it at the teller and gesticulates with it for them to act accordingly. 
The robber’s intentions and expectations will undoubtedly be understood by 
the teller. They will also be understood if the robber merely says “I have a 
gun”. We are unlikely to think of him as a man bragging about the fact that he 
has one, but will immediately guess why he is telling us this. Here, the threat 
is carried out in an indirect manner. Another example of an indirect threat is 
the sentence “I know where you live”, uttered by a person who is hostile to us. 

WHO CAN THREATEN WHOM? 
Why is it that, in most of the above situations, most people will choose to 
obey the aggressor’s commands rather than try to take away their weapon? 
The answer is the word ‘power’ – the power that the attacker has over us 
with their weapon. A threat can thus be made by someone who has an 
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advantage over someone else. This can be a physical advantage (a weapon, 
physical strength), an institutional advantage (manager vs. co-workers), an 
advantage based on interpersonal relationships (older person vs. younger 
person), and others. 

At this point we are able to answer the questions asked at the beginning of 
this chapter: why are parents more likely to threaten us with consequences 
than we are to threaten them? Well, it is because parents have an advantage 
(power) over us, due to their age, experience, the fact that they are the 
people responsible for our health, education, financial support etc. What 
further makes threats uttered by parents less aggressive are the 
consequences we face for not following our parents’ instructions compared, 
for example, to the consequences facing a teller for not handing over money 
to a robber during a robbery. The context in which the threat is uttered is 
therefore also important. In some institutions, such as the military, for 
example, threats are part of the communication between superiors and 
recruits and are thus accepted. 

FEATURES OF THREATS 
Threats can be carried out through a variety of media and modalities: orally 
(often with a lowered tone of voice), in writing (a threatening letter), non-
verbally (a slashing neck gesture, a raised fist, a fist striking the palm of the 
other hand – all accompanied by a persistent stare at the object of the 
threat), or even with weapons. 

The linguistic structure of a threat usually includes an alternative formulated 
by the person uttering the threat, hence the utterance of threats is often in 
the form of conditional sentences, e.g. “If you don’t do this/if you do this, 
something bad will happen to you”. Here, the person making the threat 
employs two mechanisms: argumentum ad baculum (literally, an argument 
relating to the stick, i.e. the punishment) and argumentum ad metum (an 
argument relating to fear) and suggests that if the other person does not give 
in, a punishment will materialise. 

In addition to conditional sentences, threats can also take the form of 
alternatives (“You will either do it or you’ll regret it!”), exclamatory sentences 
(“If I see you again!”), question sentences (“Do you want to get hurt?”), or 
elliptical sentences (“Just one more word!”). 

Although the words ‘threaten’ and ‘warn’ seem to be similar and therefore are 
often used interchangeably, a distinction must be made between a threat and 

40



MANIFESTATIONS OF AGGRESSIVE BEHAVIOUR

a warning. How do you think the following sentences differ? Which of them is 
a threat and which is a warning? 

1. If he sees you again, he’ll beat you up! 

2. If I see you again, I’ll beat you up! 

As you can easily see, in the first case we are dealing with a warning, because 
the negative consequences are not the result of a direct action by the other 
person. It is different in the second sentence, where the negative 
consequences are the result of an action by the person uttering the sentence. 
We are therefore dealing here with a threat. 

Below you will find examples of threats from the Polish and German corpora 
of online comments under YouTube videos supporting or warning against 
refugees coming from the Middle East. Read them and answer the questions 
under the examples. 

German corpus 

• Jeder tote Musel ist ein guter Musel!!! Und für alle anderen haben wir eine 
neue Lieferung Zyklon B erhalten. Wir freuen uns jetzt schon, diese 
einzusetzen!!! Hahaha (=Every dead Muslim, is a good Muslim. And for 
everyone else, we have a fresh supply of Zyklon B and are happy to use it!!! 
Hahaha)  

• Wenn ich dir jemals begegne, dann schlag ich dir einfach direkt in deine 
Scheißfresse und dann trete ich solange auf deinen Kopf ein, bis ich jedem 
bewiesen habe, dass du kein Gehirn besitzt. (=If I ever meet you, I’m going 
to smack you right in your shitty mouth and I’m going to jump on your head 
until everyone sees that you have no brains.) 

• Halt die fresse schlampe, ich fick deine Kehle durch! (=Shut your mouth, 
slut, I’ll split your throat in half!) 

• Verdrehe also nicht die Tatsachen und verschone mich BITTE mit deinen 
leeren Phrasen, bevor ich in Rage gerate und anfange, dich zu beleidigen! 
(=Don’t twist the facts and PLEASE spare me your empty phrases, before I get 
angry and start insulting you!) 

• Anzeige ist raus!!! (=Denouncement is out!!) 

• Eins versprech ich dir, ich sprenge dich in die luft du kleine Eselgeburt 
(=One thing I promise you, I will blow you up, you little donkey offspring) 
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Polish corpus 

• Nie, porozmawiajmy :) naucz( Ci( jak szanowa) innych ;)﻿ (=So, let’s talk :) I 
will teach you how to respect others ;) ) 

• Gdzie mam przyj') po ciebie, to zobaczymy jak sobie poradzisz, mam 198 
cm wzrostu 125 kg mi('ni trenuje boks i co teraz? daj zna) kiedy i gdzie 
dupku﻿ (=Where should I come for you, then we’ll see how you do, I’m 198 cm 
tall 125 kg of muscle I box and now what? let me know when and where 
arsehole) 

• Pami(taj jedno za takie s!owa w moim kierunku, mo"e ci si( sta) *le w 
przysz!o'ci.﻿ (=Remember one thing, for such words directed at me, you may 
get hurt in the future.) 

• Ch!opie, chcesz umrze)? Takimi komentami tylko si( nara"asz, a nick 
wystarczy w zupe!no'ci.﻿ (=Do you want to die, mate? You only expose 
yourself [to harm] with comments like that, and your username will do just 
fine.) 

• Radz( usun$) post, albo skieruj( spraw( do s$du o znies!awienie. (=I advise 
you to delete the post or I will take you to court for defamation.) 

• Zat!uk!bym ci( jak psa gdybym spotka!. (=I would bludgeon you like a dog if 
I met you.) 

EFFECTS OF THREATS 
A threat, whether physical or linguistic (symbolic), is akin to an attack and 
thus prevents successful communication because it disrupts the 
communicative balance and impedes the implementation of the cooperative 
rule between communication partners.  

TASKS TO THINK ABOUT 
1. Which of the above threats from the corpus are expressed indirectly and 

which directly? 

2. Can you recall a threat that someone has ever directed at you? 

3. Have you recently threatened someone (in real life or, for example, on the 
Internet)? Was it a direct or an indirect threat? 

4. Come up with your own examples of direct and indirect threats. 
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Mariusz Mela 

STOP SCARING ME OR YOU’LL SH*T 
YOURSELF! – ABOUT TABOOS  
In every language, there are words and expressions that we try to use with 
caution. If we do happen to use them, it is usually in a state of strong emotion 
or among people we know well, e.g. for expressive purposes, i.e. to make our 
speech more vivid or to make it humorous. Unfortunately, sometimes using 
certain words and expressions can embarrass others. This may indicate that 
we have consciously or unconsciously violated a language taboo. What is a 
language taboo and what subject areas does it relate to? You will find the 
answers to these questions in this subsection. 

ORIGIN AND MEANING OF THE WORD “TABOO” 
The word ‘taboo’ is derived from the Polynesian word ‘tapu’. James Cook, the 
18th century British sailor and explorer, wrote in his diaries that the 
Polynesians used the term to describe something that was forbidden, 
something that could not be touched or looked at. Taboo, therefore, marks 
the boundary between the sacred (what is considered holy) and the profane 
(what is secular, earthly). This boundary should not be crossed, and crossing 
it means degrading the realm of the sacred to the realm of the profane. 

FORMS OF TABOOS 
Taboos can be non-verbal (e.g. making a gesture that is considered offensive 
in a given culture, such as showing the middle finger, or showing a 
photograph whose content would violate a taboo subject in a given culture) 
or linguistic. We will focus in this chapter on the latter. Linguistic taboos 
refer to specific topics that should not be talked about or words that should 
not be used, otherwise the social norms of a culture will be violated.  

REASONS FOR OBSERVING TABOOS 
We try not to violate taboos in language for at least three reasons: out of 
decency (certain topics are considered indecent, e.g. sex), out of compassion 
for others (when, for example, we avoid the subject of someone’s illness or 
the death of a relative or try to be delicate about it), and out of fear – the 
latter reason has its origins in religious or folk beliefs, according to which, for 
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example, one should not mention the name of God in vain for fear of his 
wrath or the name of the devil for fear of invoking him. 

In order to avoid the risk of violating a linguistic taboo, euphemisms (e.g. 
“bottom” instead of “a*se”) or silences (in writing, e.g. “Holy sh*t!”) are often 
used. However, sometimes taboos are broken unconsciously or they are 
violated deliberately for expressive or artistic purposes (e.g. in political satire) 
or, as it happens, as a tool of verbal aggression. Taboos can also be used as a 
tool to manipulate media coverage in order to exaggerate a situation or 
trivialise the seriousness of an issue. 

WHAT SUBJECT AREAS ARE TABOO? 
In every culture, it is possible to pinpoint different subject areas covered by 
linguistic taboos. These topics depend on the moral, religious and social 
norms of the respective community. However, there is no 1:1 ratio between 
cultures in this respect. In this context, it is worth mentioning the concept of 
sociogenesis, i.e. the development of human consciousness as part of social 
coexistence with other members of the same community. Since societies 
develop more or less independently of each other, not all taboo subjects are 
represented equally in the different communities either. A comparative study 
between swearing in German and Dutch showed an almost complete absence 
of scatological language (i.e. vocabulary relating to excretions and secretions 
of the human body) in Dutch (though they were abundant in insults in 
German), while vocabulary relating to diseases was common.  

It may also be the case that words formerly considered neutral are subjected 
to sanctions through institutions (such as councils or linguistic authorities). 
This has to do with political correctness, which is referred to as a ‘new 
sacred’ or as a taboo for the sake of social tact.  

Listed below are areas of linguistic taboo specific to our cultural circle, 
together with examples from the German corpus of comments published 
under videos on YouTube channels between 2015 and 2017. These videos dealt 
with the issue of refugees from the Middle East, thus the comments were 
arranged in an argument between supporters and opponents of the 
admission of refugees to Germany/Poland. Both individual offensive words 
that violate taboos, and entire sentences, are included. 

German corpus 

• Religion: du Koran-Hitler (= You Quranic Hitler – the Quran is the holy 
book of Muslims. Juxtaposing it with Hitler’s name in order to insult 
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someone suggests that this person is a religious fanatic ready to commit 
crimes in the name of his/her religion.); 

• Sexuality: du Nutte (= you whore!), du Wichser (= you onanist!), ihr Pädos (= 
you paedophiles), Junge geh blasen (= go and give someone a blowjob, mate!), 
ich ficke deine mutter schwester oma (= I’ll f*ck your mother, sister, 
grandma); 

• Scatological vocabulary: du Stück Scheisse (= you piece of shit), du Pisser (= 
you wanker), der Scheiß, den du laberst (= the shit that you babble); 

• Human frailty, illness, death: du Krüppel (= you cripple), du gehörst nach 
Auschwitz (= your place is in Auschwitz), ich hoffe du stirbst (= I hope you 
die), euer Grab wird meine Toilette (= your grave will be my toilet), Ich 
mache Party an eurem Sterbebett (= I’ll have a party when you die), Geh 
verrecken Schlampe (= go die bitch!); 

• Family, origin: du kleine Eselgeburt (= you donkey offspring), du Hurenkind 
(= you child of a whore), du Inzuchtkind (= you incest child), du kleines 
schwules Heimkind (= you little gay orphan), du Plebe (= you pleb!), Deine 
Mutter ist die Matratze der ganzen Stadt (= your mother is the mattress for 
the whole city) 

• Body parts, appearance, character: du Affenarsch (= you monkey’s ass), du 
Bastardfotze (= you bastard c*nt), du kleine Analgeburt (= you anal birth)  

• Mental aptitude: du behinderter Spast (= you retarded dimwit), du armer 
Irrer (= you poor lunatic), du hirnloses niemand (= you brainless nobody), 
du Sonderschüler (= you special school pupil), du Intelligenz-Allergiker (= 
you intelligence allergy sufferer) 

• Addictions: ihr alkoholiker (= you alcoholics), ihr drogensüchtigen 
gewissenlosen Hunde (= you drug addicted, conscienceless dogs) 

• Financial status and money: du Hartz 4 Empfänger (= you benefit recipient), 
du Mindestlöhner (= you cheap labour), du 1+ Jobber (= you #1 an hour 
worker) 

• Crimes: ihr Pädos (= you paedophiles), du Volksverräter (= you traitor to the 
state) 

• Animal names: du Affe (= you monkey), du arme kleine Kanalratte (= you 
little sewer rat), du bist ein Parasit (= you are a parasite), du bist ein Hund 
(= you are a dog) 
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• Political affiliations: du kleine Nazi (= you little Nazi), du AFD-Hure (= you 
AfD whore), ihr habt linksversiffte Hirne (= you have left-wing poisoned 
brains), du Internet-Nazi (= you Internet Nazi), du dreckiger Faschist (= you 
dirty fascist), du Pegida-Affe (= you Pegida monkey), ihr rechten Fotzen (= 
you right-wing c*nts) 

Polish corpus 

• Religion: ty pomiocie szatana (= you spawn of Satan), z was ch*j nie 
chrze'cijanie (= you’re no f*cking Christians), ty judaszu (= you Judas) 

• Sexuality: zachowujesz si( jak prostytutka intelektualna (= you act like an 
intellectual prostitute), ty pedale (= you f*g), twoja kobieta potrzebuje 
prawdziwego ch!opa (= your woman needs a real man); 

• Scatologic vocabulary: ty obsra&cu (= you piece of shit), wy gównojady (= 
you shit-eaters); 

• Human frailty, illness, death: I "eby ci( tir jebn$! (= I wish a truck would hit 
you); zamiast pierdoli) na youtube, zabra!by' si( za zdrapywanie starych z 
komina w Auschwitz :D﻿ (= instead of writing rubbish on youtube, you’d 
better start scraping your parents off the chimney in Auschwitz :D), twoja 
matka pewnie "a!uje "e ci( paso"ycie nie wyskroba!a﻿ (= your mother 
probably regrets that she didn’t have you aborted, you parasite); 

• Family, origin: pozdrów mam( podzi(kuj za wczoraj (= say hello to your 
mum, thank her for yesterday)﻿, ty chamie ze wsi (= you village boor), ty 
)wier)-polaku (= you quarter Pole), masz plebejskie nazwicho (= you have a 
plebeian name); 

• Body parts, appearance, character: Ja oceniam Twój wygl$d jako blachar( 
(= You look like a bimbo), ty t(pa p*zdo (= you stupid c*nt), ty c*po (= you 
t*at); 

• Mental ability: kolor w!osów zobowi$zuje (= your hair colour obligates [you 
to behave like this]); Powiedz, ci("ko jest "y) z takim spier****niem 
umys!owym?﻿ (= Tell me, is it hard to live with such a mental screw-up?), 
Zauwa", autystyczny ch!opcze… (= Notice, autistic boy...), ty Einsteinie (= 
you Einstein), ty debilu (= you retard), pseudointelekt jak ty (= a pseudo-
intellect like you), ty bezmózgu (= you’re brainless); 
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• Addictions: wy zapijaczone, znarkotyzowane homo-byd!o (= you drunken, 
drug-addled homo-beasts); pewnie naw$chany siedzisz na youtube i 
hejtujesz (= you’re probably stoned browsing youtube and spewing hate); 

• Financial status and money: Widz( "e temat zasi!ku jest ci znany (= I see 
that the subject of benefits is familiar to you); z Ciebie nieudacznik na 
zasi!ku (= you’re a loser on benefits); 

• Crimes: #ycz( Ci brutalnego gwa!tu przez stado sfrustrowanych brudasów 
z Somalii (= I hope you are brutally raped by a pack of frustrated filth from 
Somalia); j****y z!odzieju i oszu'cie﻿ (= you’re a f*cking thief and swindler) 

• Animal names: ty gnidko﻿ (= you nit), ty karaluchu (= you cockroach), ty 
psie/ty kundlu (= you dog/you mongrel), szczekaj do woli piesku (= bark at 
will, you dog), ty amebo umys!owa (= you mental amoeba); 

• Political affiliations: ty przyg!upi prawaku (= you dimwitted right-winger), 
ty faszysto (= you fascist), wy nacjonalistyczne pó!g!ówki (= you nationalist 
half-wits), ty lewacki p***le (= you leftwing f*g), ty lewacka k***o (= you 
leftwing whore). 

The words, phrases and sentences above violate linguistic taboos in order to 
insult another person with differing political views. In doing so, the offenders 
cover a wide range of topics and are highly creative in their choice of insults. 
It is also possible to argue that, rather than insulting the other person, this 
activity may be more about creating one’s own persona as an authority by 
demonstrating one’s superiority to others and distinguishing oneself in the 
eyes of others by one’s sharpness of language. 

TASKS TO THINK ABOUT 
1. Have you broken a language taboo recently? For what purpose did you do 

it? Alternatively, have you witnessed a taboo being broken? 

2. Think about whether you have avoided breaking a language taboo in the 
recent past? How have you done this? By using a euphemism or in some 
other way? 

3. List some of the euphemisms you know are used to avoid more blunt 
expressions. 

4. What gestures do you know that may offend others in the Polish culture 
or in other cultures. 
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5. Have you happened to see a meme or other taboo-breaking image online 
recently? 

We have also prepared a quiz that may help you to think about the topics 
covered in the handbook (you will also find quizzes in the section of this 
handbook entitled: What have we learned): 

QUIZ 
https://www.baamboozle.com/questions/create/1960867 
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Kamila Mi!kowska-Samul 

HI CYBER DWARF! – ABLEISM AND 
AGGRESSION TOWARDS PEOPLE WITH 
DISABILITIES 

In this chapter, we will address the phenomenon of aggression in the context 
of people with a disability or disabilities.  

CONSIDER 
Before discussing this topic, we invite you to consider the following points: 

1. In your opinion, do people with disabilities face aggression? Of what kind? 
Do you know of any examples? 

2. Why talk about it? Does the subject of disability concern me at all? Does 
aggression towards people with disabilities affect me? 

WHAT IS DISABILITY? 
Determining what disability is presents a challenge: there is no single 
definition of it and the forms it can take are very diverse.  

Thinking stereotypically, when we hear the expression ‘person with a 
disability’, we probably imagine someone in a wheelchair. 

Such an image of disability is perpetuated, among other things, by various 
types of signs used in public spaces, e.g. to mark a parking space. 

We should remember, however, that disability does not have to refer only to 
the physical sphere, it can refer to disorders of intellectual development, 
mental disorders or chronic diseases. It may or may not be visible to those 
around us. 

Moreover, disability does not only refer to a situation of permanent reduction 
in physical, intellectual or mental capacity. It can occur periodically and thus 
intermittently prevent an individual from participating fully in society. 
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An important document for a better understanding of what disability is is the 
Convention on the Rights of Persons with Disabilities, which was adopted by 
the UN General Assembly on 13 December 2006 and ratified by Poland in 
2012. 

The Convention adopts the so-called social model of disability, according to 
which disability is not seen in medical terms as a defect, deficiency, or 
impairment that characterises a person, but as a phenomenon of a social 
nature, resulting from inappropriate treatment of persons with disabilities by 
the social environment. In this view, disability is not a biological defect, but 
arises when confronted with various barriers that make it difficult or even 
impossible for people with disabilities to function as full members of society. 

Particular attention should be paid to the kind of shift in the understanding of 
disabilities that is taking place in this social model: it is not the limitations of 
the individual, whether permanent or temporary, physical, intellectual or 
mental, that constitute disabilities, but instead the limitations of society, its 
maladaptation, that determine that some of its members do not have the 
possibility of full, equal participation in society. 

CONSIDER 
1. What kind of obstacles do people with disabilities face in their everyday 

life? What stops them from functioning fully in all areas of their personal 
and social life?  

2. If you have the opportunity, ask someone with a disability you know. 

DISCRIMINATION ON GROUNDS OF DISABILITIES 
Naturally, the list of barriers and difficulties faced by people with disabilities 
is long and varied. Disability arises, for example, when confronted with 
architectural or urban planning and technological barriers: stairs at the 
entrance to an office, a non-functioning wheelchair platform on a bus, a 
toilet room that is too narrow, a lack of audio information in public spaces or 
information signs in Braille. 

There are also systemic barriers, i.e. legal and institutional solutions that do 
not enable people with disabilities to function equally in society. Examples of 
this are barriers in the labour market, the lack of solutions that favour labour 
activation of people with disabilities and prevent their exclusion. 
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However, not all barriers are of this tangible or practical nature. Some of 
them stem from prejudices, misconceptions and stereotypical perceptions of 
disability that affect the lives of people with disabilities and their position in 
society.  

All the above-mentioned factors contribute to the disadvantaging people 
with disabilities in relation to other members of society, to their 
stigmatisation and marginalisation. This phenomenon is called ableism, i.e. 
discrimination on the basis of disability. The word ‘ableism’ is derived from 
the Latin ‘habilem, habilis’ (a deverbal adjective from ‘habere’ meaning ‘to 
have’, ‘to hold’) through the Old French word ‘(h)able’ meaning ‘able, agile’. The 
suffix -ism here has a function analogous to that in the words racism, sexism, 
etc. This suffix is not neutral here, but carries the meaning of discrimination, 
prejudice on the basis of difference.  

HOW DOES ABLEISM MANIFEST ITSELF? 
Ableism can take many forms, as seen in the barrier examples above, even 
including physical aggression. This can include hitting, sexual violence, but 
also behaviour such as putting one’s belongings on someone’s wheelchair or 
moving a person’s wheelchair without asking their permission. 

An equally important area, not least because we can directly shape it 
ourselves through good practice, is communication. 

This is because ableism also manifests itself, to a considerable extent, in the 
verbal sphere. It can include hurtful jokes, unfortunate expressions, but also 
verbal aggression on the Internet, i.e. cyberbullying (cf. Bullying and 
harassment at school, in the workplace and on the internet, i.e. stalking, 
harassment, (cyber)bullying, haters). 

EXAMPLE 
Watch the video available here https://www.youtube.com/watch?v=-
ZKfcf3PSvo. The protagonist is Ilaria Bidini, a person with a disability and a 
YouTuber, who faces verbal aggression from internet users on a daily basis. In 
this video, she reads out some of the comments featuring verbal attacks that 
she has encountered online. What do these attacks refer to?  

Ilaria Bidini’s YouTube channel, called Mitsu851 – Un canale contro i 
pregiudizi, can be found here: https://www.youtube.com/channel/
UCNbdIOU-7cWdmn6fBw14E9Q/. 
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Here is an example of verbal attacks on YouTube: 

It is clear that the aggressors focus on her perceived otherness: they attack 
Bidini because of her disability, namely her different physical appearance and 
short height. This otherness is perceived negatively and triggers insults with 
high expressive force: Bidini is insulted through dehumanising terms, 
negative epithets, and exclusion from the community. 

ABLEISM THAT CANNOT BE SEEN AT FIRST GLANCE 
That Ilaria Bidini is a victim of ableism is beyond any doubt. However, in 
everyday communication we very often come across (or ourselves use) 
expressions that contribute to perpetuating discrimination against people 
with disabilities. More often than not, we do this unconsciously by 
unthinkingly copying certain expressions that are fixed in the language. 

CONSIDER 
Have you ever heard or used a phrase like: Are you crazy? What do you mean 
you can’t see it, are you blind? Didn’t you hear what I said? Are you deaf!? Why 
do we use these types of references to different disabilities? 

AN INSULT USING A REFERENCE TO DISABILITY IS ABLEISM 
When we think about it, we discover many expressions used as insults whose 
insulting power is founded on a reference to disability. Disability is seen as 
something negative, which can be the basis for the creation of an insulting 
expression. 

Using examples taken from the Italian language and Italian social media[1], 
let’s see what types of disability are mentioned and how they are used as a 
basis for creating an insult. 

C i a o C y b e r n a n a – C o s ì t i 
chiamiamo ad Arezzo – ma lo vedi 
quanto fai schifo? Tu sei il mostro 
di Arezzo. (...) Sei la miss Toscana 
della bruttezza e della deformità, 
sei un cesso inutile 

Dio mio, vestita fai pena, chissà 
nuda, farai schifo. Strana, schifosa 
(...)

Hi Cyber dwarf – that’s what we call 
you in Arezzo – do you see how 
disgusting you are? You are the 
monster of Arezzo (...). You are Miss 
Tuscany in ugliness and deformity, 
you are useless ugliness 

My God, you look pathetic in your 
clothes, I wonder how you look 
undressed, you probably look 
disgusting. Strange, disgusting (...)
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A large group are insults referring to physical disabilities : 

• cieco (blind), sordo (deaf) 

• handicappato (disabled) 

Another area is insults referring to intellectual disabilities : 

• demente (demented/idiot/fool) 

• down (a retard, but literally: someone with Down’s syndrome) 

There is also no shortage of references to mental illness and disorders : 

• pazzo/matto (szalony) 

• cerebroleso (with brain damage) 

Solo un cieco o un cretino può 
gioire dinanzi al baratro

Only a blind man or a moron can 
rejoice over a precipice

ARGOMENTARE è solo perdere 
tempo (...) io di tempo da perdere 
con gli HANDICAPPATI non ne ho

DISCUSSING this is just a waste of 
time, (...) I have no time to waste on 
the HANDICAPPED. 

Ma sparisci te demente  

Sei un ignorante colossale, un 
povero demente

Get lost, you fool 

You are a colossal ignoramus, a poor 
lunatic

Sei veramente un down You really are a retard

tu sei pazzo you’re crazy

M a c o m e t i s e i p e r m e s s o , 
cerebroleso che vieni fuori da chissà 
dove 

Stai zitto cerebroleso!

How dare you, you brain-damaged 
man of unknown origin 

Shut up, brain-damaged person!
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• mongoloide (person with Down-syndrome) 

• ritardato (developmentally delayed) 

• imbecille 

There are also often statements that are ostensibly in the form of advice, 
while in reality they are not an expression of concern, but a way to offend the 
interlocutor, e.g.: 

caspita che mongoloide con la 
faccia normale 

Solo un mongoloide può votare per 
la destra

Who’s that mongoloid with a 
normal face? 

Only a retard can vote for the right 
wing

Francesco lascia perdere, sono un 
branco di ritardati lobotomizzati 

P E R K E S E I U N R I TA R DAT O, 
NABBO, LAMER, E ANKE MOLTO 
SCARSO

Francesco come on, they are a 
bunch of retarded lobotomists 

BECAUSE YOU ARE RETARDED, A 
NEWBIE, LAME, AND HOPELESS

sei solo un imbecille ritardato you’re just an imbecilic moron

Fatti curare...malato di mente! 

R i cove rat i i n u n re p a r t o d i 
psichiatria e vedi se ci sono margini 
di miglioramento per il tuo cervello. 
Sinceramente ne dubito.

Go get treated... mentally ill 
person!!! 

Go to a psychiatric ward and see if 
there is still room for improvement 
in your brain. I sincerely doubt it.
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VERBAL AGGRESSION AND ABLEISM. HOW DOES IT 
WORK? 
Let us now consider how verbal aggression uses and perpetuates ableism. 
This mechanism looks briefly like this: 

%%%% disability is regarded as something bad, something shameful,  

has negative connotations 

disability is used as an insult 

The use of such slurs perpetuates this negative vision of disability, 
stigmatises and marginalises people with disabilities 

As we can see, verbal aggression can also take place when there is no direct 
attack on a person with a disability. There is a vicious circle here: aggression 
uses and reproduces existing expressions in language that negatively value 
disability and, by using them to insult others, only reinforces their 
stigmatising overtones. In this way, stereotypical, damaging perceptions of 
disability are perpetuated that are simply not the reality, the experience of 
the person in question, but through such use, disability is seen as something 
offensive, as a basis for attacking another person. 

CONSIDER 
Do such phenomena also exist in Polish (English, etc.)? 

Yes, Italian is in no way an exception. In other languages, too, we find similar, 
entrenched expressions that discriminate against people with disabilities, 
portraying them as different, inferior. 

In Polish, there exist such expressions as: 
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!  debil (retard), idiota (idiot), kretyn (cretin), wariat (loon), nienormalny 
(abnormal), niedorozwój (retard), kaleka (cripple), upo'ledzony (mentally 
handicapped) 

These are not neutral, they denigrate disability and people with disabilities, 
and when used on a daily basis they only serve to perpetuate a negative 
image of them and push them to the margins of society. 

HOW CAN WE COMBAT VERBAL AGGRESSION TOWARDS PEOPLE WITH DISAB-
ILITIES? 
Caring about the language we use is caring about people with disabilities. 

There is no doubt that language influences the way we perceive reality. It 
shapes our value system, our social relations, our ideas about the world. How 
we speak translates into how we think and, ultimately, how we act. Therefore, 
every user of language should use it consciously, with thoughtfulness, asking 
themselves questions about the consequences of using certain words. 

This includes both direct verbal aggression and those expressions that 
indirectly contribute to fuelling stereotypes and prejudices about disability. 
Even if, without malice, out of habit, we use language full of stigmatising 
images of disability, we still contribute to activating and perpetuating ableist 
mechanisms. 

CHECK IF YOU REMEMBER 
1. Disability can only refer to a permanent limitation of physical ability. (YES 

or NO?) 

2. The social model of disability assumes that disability is seen mainly in 
medical terms. (YES or NO?) 

3. Ableism is a term used to describe support for people with disabilities. 
(YES or NO?) 

4. The language used when describing people with disabilities affects 
perceptions of them and social relationships. (YES or NO?) 

5. Verbal aggression uses existing expressions in the language that 
negatively value disability. (YES or NO?) 
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We’ve put together a quiz that might help you think about all of the above 
(you’ll also find quizzes in the What have we learned section of this 
handbook): 

QUIZ 
https://create.kahoot.it/details/32b0e9a7-65d3-473f-86e3-87f7b00b76df 
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Mariusz Mela  

THESE ANIMALS CANNOT BE CALLED 
HUMAN! – ON HATE SPEECH 
In this chapter we discuss the issue of hate speech, one of the many 
manifestations of verbal aggression. While with the topics covered in the 
other chapters we focused on aggression directed at individuals, in the case 
of hate speech, groups of people (ethnic, religious, sexual minorities, etc.) are 
the targets of the aggression, and the aggression in its initial phases appears 
in the form of verbal aggression before it turns into physical aggression. 

ORIGIN OF THE EXPRESSION “HATE SPEECH” 
The expression “hate speech” has its origins in a 1990 commentary on the 
First Amendment to the US Constitution. The expression is a counterweight 
to the “freedom of speech” enshrined in the First Amendment, which is a 
fundamental civil right. In the aforementioned commentary, “hate speech” is 
defined as follows: “hate speech – bigoted speech about particular races, 
religions, sexual orientations, and the like” (Stone, Volokh, n.d.), and is 
therefore defined as speech bearing the hallmarks of fanaticism and referring 
to particular races, religions, sexual orientations, etc. However, this definition 
seems incomplete, not least because the US Constitution does not define 
what “freedom of speech” is, and in some cases acts of verbal hatred are 
treated precisely as an expression of an individual’s right to freedom of 
speech. 

WHAT IS HATE SPEECH? 
The first indication of how a group is perceived or should be perceived in a 
given society is the various types of positive, negative and neutral terms that 
exist to define it. These may express sympathy or antipathy towards a 
particular group, and the use of any of them is an expression of one’s own 
assessment of that group. 

We will focus here on negative terms expressing aggression towards ethnic 
groups. In addition, we will try to define what hate speech is, give examples 
of ethnophaulisms (cf. Those Arabs should be shot at, not let in! – 
Ethnophaulisms and hate speech), i.e. expressions that have the character of 
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hate speech on the basis of ethnicity, and examples of situations where hate 
speech is not treated as such. In this chapter, we will refer to the definition 
quoted above and define hate speech as acts of verbal aggression directed 
against individuals or groups on the basis of their distinctive characteristics, 
such as ethnicity, religion, sexual orientation, gender identity, disability and 
others. 

By committing acts of hate speech, we incite violence against a particular 
group that is different from our own. However, hate speech is a complex 
phenomenon and prone to manipulation. For example, if someone writes or 
says “Refugees are terrorists”, s/he is making an assessment of that group 
through the mental simplification of the sentence “I believe that refugees are 
terrorists”. By not uttering the sentence “I believe”, the person is giving his or 
her statement the character of a universal truth, rather than his or her own 
opinion, which is probably based more on stereotypes than personal 
experience. The aim of such a statement is to incite violence against this 
group. This is a serious social problem because hate speech ‘poisons’ public 
debate and arouses and perpetuates stereotypes in society. 

CATEGORIES OF HATE SPEECH 
Let us take a look at what refugees are called in a specially collected corpus 
of internet comments in German and Polish under pro- and anti-refugee 
videos posted on YouTube. These can be divided into three groups: 

1. In the first group, refugees are compared to animals and those are often 
disease-carrying or dangerous animals. Refugees are therefore denied 
human status. Dehumanising a person or a group, i.e. depriving them of 
human qualities such as feelings or moral values, is one of the 
mechanisms of hate speech. In this way, the person uttering these terms 
reinforces the conviction that it is inappropriate to show human feelings 
towards the person or group in question, because they are not fellow 
human beings, but animals. The person thus also justifies in this way his 
or her possible specific actions against the group in question. Examples 
include: diese Ratten (= those rats), Schmarotzer (= parasites), 
Dreckschweine (= dirty pigs), Raubtiere (= predators). 

2. The second group is similar to the previous one in the sense that we 
perceive the group as being lower in civilisational development than our 
own. Thus, it does not fit into our cultural circle and doesn’t belong 
among us. Examples include: Barbaren (= barbarians), Gesindel (= a mob), 
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Kammeltreiber (= camel chasers), unzivilisiertes Dreckspack (= uncivilised 
bunch of filth); 

3. The third group of offensive words includes words suggesting the 
insincere intentions of refugees: they supposedly come to our countries 
to rape, murder and pillage, and criminals, as we know, deserve no 
sympathy. Examples include: Fakeasylanten (= false asylum seekers), 
Bombenleger (= bomb planters ) , Vergewalt iger (= rapists ) , 
Kopfabschneider (= head cutters), Terroristen (= terrorists), 
Wirtschaftsflüchtlinge (= economic refugees).  

In uttering the above words, we make a division into two groups, “we” and 
“they”, and in doing so we find no points of contact. “They” are not people, 
but animals, things, criminals, incapable or unwilling to display human 
qualities. In doing so, we forget that each group is made up of individuals, 
each guided by their own canon of values and having their own feelings, 
identical to ours. The person using hate speech calls on others to rally 
against the targeted group, while creating collective fear and panic. 

The use of offensive terms against a person or group is one form of hate 
speech. It is more often encountered at the level of sentences than of 
individual words. Let us look at sentences from the above-mentioned corpus 
referring to refugees: 

1. Der ISLAM gehört ausgerottet mit STUMPF und STIEL. (= Islam must be 
uprooted). 

2. Islam ist schlimmer als Fußpilz der geht nämlich nicht mehr so leicht weg 
(= Islam is worse than a fungal infection because it doesn’t go away so 
easily) 

3. Weg mit dem Abschaum! Die bringen nur Gewalt, Armut und Krankheiten 
ins Land! (= Away with the outcasts! They will only bring violence, poverty 
and disease into the country!) 

4. Ich würde mir wünschen, dass Menschen wie du auf offener Straße 
erhängt würden. (= I would like people like you to be hanged in public on 
the street). 

5. So was gehört getreten, gefoltert, geschlagen und vergast (= Something 
like this must be kicked, tortured, beaten and gassed) 

61



MANIFESTATIONS OF AGGRESSIVE BEHAVIOUR

6. Ach kommt Ladies, so schlimm wirds schon nicht gewesen sein in Köln! 
Schließlich rennt ihr immer noch auf die Bahnhöfe Deutschlands und 
brüllt voller Inbrunst „Refugees welcome“. (= Ah, come on, ladies, it can’t 
have been so bad in Cologne! After all, you still keep running to German 
train stations shouting “refugees welcome”). 

7. Bin mal gespannt, wann hier in Deutschland die ganzen Anders Behring 
Breivik’s aufstehen? (= I am curious as to when a new Anders Breiviks will 
appear in Germany). 

Sentences 1-5 are overt incitement to violence, so we are dealing with hate 
speech expressed directly. However, it can also be expressed in a veiled way 
(implicit hate speech) and therefore in an indirect way – as in sentences 6-7. 
To understand these sentences, it is necessary to know their context, 
because hate speech is always embedded in a context. Sentence 6 refers to 
the events of New Year’s Eve 2015, when some refugees allegedly sexually 
assaulted women in Cologne. Sentence 7, on the other hand, refers to a mass 
shooting perpetrated on 22 July 2011 by right-wing extremist Anders Breivik 
on the Norwegian island of Utoya. 

Below are some examples of hate speech in Italian from 2019 related to the 
migration crisis from North African countries to Italy. The same mechanisms 
of dehumanisation of refugees are evident in them:  

1. Ma perché ce lì continuiamo a tenere in casa ‘ste bestie?!? (= Are we still 
keeping these animals in our house?!?). 

2. A: Scimmia schifosa!!! (= Disgusting monkey!!!)  

B: Non offendere le scimmie per favore :-))) (= Don’t offend monkeys 
please.) 

Analyse the following examples from the aforementioned Polish corpus and 
consider what the mechanism of hate speech is based on in them: 

1. J***) wszawych brudasów i paso"ytów (= F*ck the lousey filth and 
parasites) 

2. Zamkn$) granice za pomoc$ muru wysokiego a" do nieba, "eby te 
obrzydliwe szczury nie mog!y si( przedrze) do naszej kultury!!! (= Close 
the borders with a wall as high as the sky, so that these disgusting rats 
cannot penetrate our culture!!!) 
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3. Te" nienawidz( tych arabów „uchod*ców”. Bo to nie s$ uchod*cy tylko 
bro& etniczna. (= I hate these Arab “refugees” too. Because they are not 
refugees but ethnic weapons.) 

4. Te zwierz(ta nie mo"na nazwa) lud*mi﻿ (= These animals cannot be called 
human.) 

5. Nie chc( w swoim kraju j*****ch terrorystów i gwa!cicieli. (= I don’t want 
the f*****g terrorists and rapists in my country.) 

6. Stanowcze nie dla alba&skich psów!!! (= A definite no to the Albanian 
dogs!!!) 

PYRAMID OF HATE 
The consequences that hate speech can have can be illustrated graphically. 
Take a look at the diagram below. This is the so-called ‘Pyramid of Hate’ 
developed by the Jewish-American organisation the Anti-Defamation League, 
Shoah Foundation Institute California. It should be analysed from the bottom 
up: Initially, there are prejudices against a person or group. These can take 
the form of stereotypes, tactless comments, the spread of disinformation. 
This prejudice materialises in the form of verbal or physical violence and 
manifests itself in ridicule, harassment, exclusion, dehumanisation, abuse, 
and the spreading of jokes that belittle the group in question. Discrimination 
then escalates into prejudice-motivated violence, i.e. acts of murder, rape, 
assault, terrorism, etc. The culminating stage that hate speech can lead to is 
genocide. 
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WHEN DOES FREEDOM OF SPEECH END AND HATE 
SPEECH BEGIN? 
As we mentioned at the beginning of this chapter, hate speech or politically 
incorrect language can also be regarded as a manifestation of freedom of 
expression. This is particularly the case when offensive words, phrases or 
non-verbal elements (images, symbols) are used for humorous purposes, 
such as political satire, or to provoke discussion on some burning issue. One 
demonstration by the German organisation PEGIDA (Patriotische Europäer 
gegen die Islamisierung des Abendlandes) (ENG: Patriotic Europeans against 
the Islamisation of the West), during which a gallows with the inscription 
‘Reserved for Merkel’ was carried, was treated as such. Elsewhere, we hear 
about one journalist’s concern that, due to supposedly ubiquitous political 
correctness, she might have to order a ‘Roma and Sinti chop’ [MM: instead of 
a ‘gypsy chop’]: Das nächste Mal in der Kneipe werde ich mir ein “Sinti-und-
Roma”-Schnitzel bestellen. (cicero, 20.01.2013). Such use of politically incorrect 
language for political satire or humorous purposes may, however, only be a 
smokescreen for the true intentions of its users and can have serious 
consequences. 

The above thoughts paint a picture of hate speech as something that starts 
with seemingly harmless stereotypes and can develop into real verbal or 
physical violence. It should therefore not be underestimated, but should 
instead be responded to in all its manifestations and we should learn to 
distinguish between opinions and facts about individuals or groups. 

QUESTIONS TO THINK ABOUT 
1. Which minorities can become targets of hate speech? 

2. What linguistic mechanisms are used to ‘dehumanise’ groups of people. 

3. On the basis of the Pyramid of Hate, describe how prejudice transforms 
into active verbal and/or physical violence. 

4. In what situations is politically incorrect language, which often has the 
hallmarks of hate speech, not subject to prosecution under the law? 

5. Find examples of hate speech dressed up as satire or humour (e.g. in the 
form of memes). 

64



MANIFESTATIONS OF AGGRESSIVE BEHAVIOUR

REFERENCES 
Czachur, W., Smyka!a, M. (2020). Hassrede und Diskurskritik. Kontrastive Analyse der 
Mediendiskurse über Migration in Polen und in Deutschland zu Beginn der Flüchtlingskrise 
in Europa. In J. Makowski (ed.). Hassrede – ein multidimensionales Phänomen im 
interdisziplinären Vergleich. ,ód*: WU,, 89-109. 
Meibauer, J. (2017). „Um den Schädling zu vernichten” Propaganda, Hass, Humor und 
Metapher im Kindersachbuch: „Die Kartoffelkäferfibel” (1935) und „Karl Kahlfraß und sein 
Lieschen” (1952). In S. Bonacchi, (ed.). Verbale Aggression. Multidisziplinäre Zugänge zur 
verletzenden Macht der Sprache. Berlin et al.: de Gruyter, 289-304. 
Mi!kowska-Samul, Kamila (2019). Retoryka pogardy: strategie dyskredytacyjne w dyskursie 
antyimigranckim w polskich i w!oskich mediach spo!eczno'ciowych. In #. S!adkiewicz, A. 
Klimkiewicz (eds.). Perswazja j(zykowa w ró"nych dyskursach, t. 3, Gda&sk: WUG, 265-279. 
Stone, G.R., Volokh, E. (n.d.): Freedom of Speech and the Press: Common Interpretation. In: 
National Constitution Center. https://constitutioncenter.org/the-constitution/
amendments/amendment-i/interpretations/266 [25.02.2024]. 

Tenchini, M.P. (2017): Zur Multi-Akt-Semantik der Ethnophaulismen. In S. Bonacchi (ed.). 
Verbale Aggression. Multidisziplinäre Zugänge zur verletzenden Macht der Sprache. Berlin et 
al.: de Gruyter, 245-267. 

65



MANIFESTATIONS OF AGGRESSIVE BEHAVIOUR

Silvia Bonacchi, Reinhold Utri, 
Mariusz Mela 

THOSE ARABS SHOULD BE SHOT AT, NOT LET 
IN! – ETHNOPHAULISMS AND HATE SPEECH  
Ethnophaulisms can be simply defined as words used to speak negatively and 
stereotypically about an ethnic group. These include ethnonyms, i.e. names 
of ethnic groups, such as in Polish “prusak” or “szwab” for a German, and 
descriptive names, such as “makaroniarze” (Spaghetti slurpers) for Italians or 
“"abojady” (Frogs) for the French. 

The etymology of the word ‘ethnophaulism’ derives from a combination of 
two Greek words: éthnos (!"#$% , meaning ‘people’) and &'()*+ -'  (phaúlisma, 
meaning ‘to discredit’), or phaulos (&',)$%  meaning ‘without value’). The 
term ‘ethno-phaulism’ thus means ‘ethnic slur’. Certain ethnic groups are 
disparaged by means of a pejorative ethnonym, i.e. devalued and verbally 
discriminated against. One of the main functions of ethnonyms is to denote 
foreignness and to mark the exclusion of foreigners. 

In order to disqualify or categorise ‘strangers’, characteristics are often cited 
that relate to race, physical appearance, ancestry, religion, cultural affiliation 
(language, customs), gender, sexual orientation, social status, health and so 
on. 

The use of ethnophaulisms is thus often a form of hate speech (cf. These 
animals cannot be called human! – on Hate Speech). According to some 
researchers, ethnophaulisms are an expression of verbal aggression that has 
emerged against the ethnic group in question and is evidence that ethnic 
conflict once existed (or even still exists today) (Allen 1983) – in this case, 
language reflects what is happening in reality.  

A closely related term is ‘ethnophanaticism’: this occurs when an ethnic 
group has no respect for members of other ethnic groups. At the same time, 
members of the first ethnic group emphasise the advantages of their group 
and are prepared to engage in acts of aggression against members of other 
ethnic groups. 
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These negative statements (hate speech) about other nations/countries/
ethnicities can be expressed in names, ethnic stereotypes or jokes, which can 
be very aggressive. 

Ethnophaulisms can be found in many languages, both classical (ancient 
Greek, Latin, Hebrew) and modern (English, German, Italian, Polish, etc.). 
New terms (neologisms) for ethnic groups are created all the time when 
conflicts or tensions arise, or in situations of migration. 

In the following section, we will give examples of ethnophaulisms and ethnic 
stereotypes used in European countries, especially in Austria, and try to give 
an overview of how these names came about. 

Although Austria is a small country, it is possible to hear aggressive jokes 
about regional minorities, such as about Carinthians (Carinthia is a province 
in the south of Austria), for example: 

The US President, the British Prime Minister and the Austrian Federal 
President meet. The British Prime Minister states: “We are now building a 
huge hospital for the mentally ill to accommodate 10,000 patients”. The 
American replies: “That’s nothing: we are building one for 50,000 patients”. 
And the Austrian president says: “It’s nothing – we’ll roof Carinthia and we’ll 
already have a hospital!”. 

In Austria, there are also very derogatory terms for Italians such as Itaker. 
The term “Itak(er)” first appeared in the Austrian army during the First World 
War. The word was coined after words such as “Pole”, “Slovakian” or “Bosniak”. 
During the Second World War, the abbreviation “Itaka” (short for: 
italienischer Kamarad) functioned as a pejorative name for the Italians, who 
were then allies of the Third Reich. In the 1960s and 1970s, the word “Itaker” 
entered the vernacular as a common, pejorative term for Italians. 

Likewise, the word “Katzelmacher” (also: Katzlmacher) is a derogatory term, 
nowadays rather rarely used, to refer to migrants (especially of Italian origin). 
The word “Katzelmacher” originally meaning “kettle maker”, probably derives 
from the Latin ‘catinus’, a word that was germanised in Old High German into 
Middle High German ‘kezzel’, from which the word ‘Kessel’ is derived today. 
The word had been in use in Vienna since 1741, but its negative connotation as 
a term for Italians probably only emerged during the First World War. Later, 
the word came to refer to ‘southerners’ in general. In particular, the word was 
given to Mediterranean workers (Italians, Greeks, Spaniards) in Austria and 
Germany. 
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In Austria you will also find other derogatory terms for southerners, such as 
“Tschusch/Tschutsch”. This is a colloquial and derogatory term in Austrian 
German for a member of a south-eastern European or oriental nation. 
According to the “Dictionary of Bavarian Dialects”, the word is derived from 
the Serbian “.uje/” (pronounced: chuyesh). The use of the word emerged 
around 1860-1880, when South Slavic workers supposedly shouted it to each 
other during the construction of the southern railway line. Another theory is 
that the word derives from the Serbo-Croatian exclamation 
‘)u/’ (pronounced ‘tyush’), which was used to drive pack animals. This 
exclamation also became the name of the pack animals themselves. During 
the occupation of Bosnia and Herzegovina by Austria-Hungary in 1878, the 
name was subsequently used for a new ethnic group.  

To counter the emerging xenophobia towards guest workers during the 1970s 
oil crisis, posters were put up in Austria in 1973 depicting a boy in Lederhosen 
(leather shorts) looking at a person who obviously looks Southern and saying 
the following words: 
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It seems, therefore, that the boy who looks Austrian is the son of the man 
who looks Southern. 

Another word used in German-speaking countries to refer to foreigners is 
Kanake. The word was used in Germany in the 1960s to refer to immigrants 
from southern Europe and the Mediterranean; thereafter, its use was 
increasingly restricted to Turks. When Feridun Zaimo0lu published his book 
“Kanak Sprak – 24 Mißtöne vom Rande der Gesellschaft in 1995”, the word 
‘Kanakensprache’ became a colloquial term for the German language as 
spoken by immigrants. Young Germans also adopted certain things from the 
Turks and imitated some things, especially in sentence structure. 

Let us now turn to other European languages. A negative term for Germans 
in many languages is “Alman”. According to some, it comes from the word 
“Allemagne” (meaning Germany in French), according to others it derives 
from the Turkish ‘Álman’ (‘German’). Likewise in the case of “Alman”, various 
usages are possible, ranging from sarcastic/humorous, neutral to pejorative 
connotations of the term. Self-deprecating usage is also quite common. 
There are common references to stereotypes of Germanness, such as 
pettiness, a ‘German’ appearance, German culture and customs, language, 
humour, eating and drinking habits, German behaviour and philistinism, as 
well as the German lifestyle and work ethic in general. 

Another negative term for Germans in some languages (including English, 
Polish, Russian and French) is “Fritz”. As a typical German name par 
excellence, “Fritz” as a term for Germans had, especially during the Second 
World War, pejorative connotations. The name Friedrich and its shortened 
form Fritz were still common names at that time. In Russian, the name “Hans” 
is also used, naturalised as ‘gans’ (plural ‘gansy’), for example in the works of 
Joseph Brodsky. 

In Germany, the name “Piefke” is colloquially usually used as a pejorative term 
for provincial Germans. As a family name, Piefke was Germanised from the 
Slavic ‘Piwka’ by eastern settlers. The use in reference to Germans may refer 
to the well-known Prussian military musician Johann Gottfried Piefke. After 
the Prussian-Austrian War, he led a musical corps in a grand parade in 
Marchfeld, about 20 km from Vienna. It is said that the cry “Die Piefke 
kommen” (“The Piefkes are coming”) spread among the Viennese and became 
a symbol of the 50,000 marching Prussians. 

Some ethnofaulisms are based on food habits, considered as “strange”. A 
pejorative term Germans used for Austrians is “Marmeladinger”, which comes 
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from the South German/Austrian ‘Marmelade’ (‘jam’). During World War I, 
while Austrian infantry were given butter and lard as a spread, German 
soldiers had to settle for cheaper marmalade as a substitute, which they 
contemptuously cal led ‘Heldenbutter ’ ( ‘butter of heroes‘ ) or 
‘Hindenburgfett’ (General Hindenburg’s fat). 

A negative term for Italians in many languages is ‘pasta eater’, e.g. in Polish 
‘makaroniarz’, in German ‘Spaghettifresser’. This refers to the fact that, in the 
perception of other nations, Italians like to eat pasta, which is a food that is 
supposedly not very sophisticated. A similar mechanism is found in the Polish 
name ‘"abojady’ (frogs) used to describe the French. In English, a negative 
term for Germans is% ‘krauts’ (the word for ‘sour cabbage’). 

We now turn to other negative terms for foreigners. We will start with the 
Irish, who have migrated to many countries.  

In the United States, various negative terms for the Irish, such as “Micks”, are 
in use. As a result of the phenomenon of appropriation (Bianchi 2014, i.e. the 
act of absorbing an offensive word by changing its meaning to a neutral or 
positive one, cf. Hello, arsehole! – ‘Friendly’ aggression, or banter ), the name 
is often perceived by the Irish as a sign of honour, e.g. “The Mick Clique” – a 
phrase used a few years ago to describe leading Irish American journalists 
who dominated the tabloids, such as Jimmy Breslin, Peter Hamill and Jim 
Dwyer. 

“Harps” is another form of derogatory term for the Irish, usually used by 
WASPS (White Anglo-Saxon Protestants, or the white majority in the US) in 
the old days, but not so much now. John Gregory Dunne titled his 1989 
memoir “Harp”. 

More common in the UK, the name “Paddy” has been used as a derogatory 
term for all male Irish men. 

LET US CONSIDER 
•  What derogatory names of ethnic groups are used in Poland?  

• In your opinion, are they always offensive or can they sometimes be 
funny/endearing? Why? 
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Silvia Bonacchi, Reinhold Utri 

BULLYING AND HARASSMENT AT SCHOOL, IN 
THE WORKPLACE AND ON THE INTERNET, I.E. 
STALKING, HARASSMENT, (CYBER)BULLYING, 
HATERS 

The English words stalking, harassment, bullying 
and hater refer to different forms of harassment 
that can occur at school, in the workplace or 
online. Although they operate similarly, it is 
useful to know the differences between them. 

According to the Polish Criminal Code (Article 
190a §1), harassment is activities that involve 
various intrusive actions, with the aim of 
tormenting, annoying or upsetting the victim. 
Often, bullying is behaviour that conceals 
psychopathological conditions, so it is worth 
asking for help from an expert (e.g. a school 
psychologist). 

HARASSMENT 

Harassment is a behaviour that causes mental or emotional distress to 
another person, including unwanted contact without a legitimate purpose, 
abusive language, threats, touching or offensive behaviour. Harassment can 
involve aspects such as gender, race, religion, sexual orientation or age. It can 
range from a one-off incident to a series of incidents. Examples include 
inappropriate jokes, comments, gestures or emails. In a professional context, 
harassment can lead to a toxic work environment. Inappropriate 
compliments can also be forms of harassment. 

Harassment can range from simple insistent behaviour, which can give the 
impression of ‘caring‘, to forms of physical violence and serious invasion of 
the victim’s privacy. A distinction is therefore made between low-stake (low 
harm) and high-stake (high harm) harassment behaviour. 
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The recognition of ‘harrassment’ as a 
form of verbal, emotional and physical 
aggression is the result of growing social 
awareness. In the past some forms of 
harassment were tolerated. You may have 
heard the ‘joke’: “when a woman says no, 
it means maybe, when she says maybe, it 
means yes”, so you have to “insist”. Of 
course today, “no” means “no”. 

(CYBER)STALKING 

Stalking is a term that refers to a range of behaviour displayed by a person, 
known as a stalker, who harasses a victim by following them (in person or 
online), generating states of fear and anxiety and even going so far as to 
disrupt their normal daily life. The term is derived from the English verb ‘to 
stalk’, meaning ‘to walk cautiously, stealthily’. The word ‘stalking’ also means 
to ‘approach’ a victim – like a hunter following their prey. A possessive 
attempt to ‘trap’ another person using fear but also psychological blackmail 
can also be stalking. Thus, ‘stalking’ is a form of emotional violence involving 
persistent harassment that causes the stalked person to feel justified fear for 
his or her own safety. The actions undertaken by the harasser/stalker are 
often characterised by low levels of harm, but their frequency and form 
adversely affect the well-being of the victim. Frequent silent phone calls, 
knocking on doors, excessive interest in the victim’s online profiles, visits to 
their workplace, following, leaving gifts, but also gossiping or spreading 
rumours about a classmate can all be examples of stalking. Sometimes 
stalking can express itself in seemingly caring behaviour, where the stalker 
literally ‘surrounds’ her/his victim. The stalker’s behaviour, observed without 
a wider context, may be perceived by third parties as neutral or harmless. It 
is only through deeper analysis that the true intentions can be discerned. 

"WHAT IS THE PSYCHOLOGICAL PORTRAIT OF A STALKER? 
According to a research report (Mullen, Pathé, Purcell, 2000), there are 
different types of stalkers: 

• The ‘offended’ type: This category includes stalkers whose behaviour 
stems from a desire for revenge because they feel wronged. “Offended” 

73

Image 15. Author: Gina Sanders, ca-
lendar.google.com/calendar/u/0/r, 

[22.12.2023]



MANIFESTATIONS OF AGGRESSIVE BEHAVIOUR

ones are characterised by emotional resentment caused by others, in her/
his opinion unfairly (usually by a former partner or rival). The behaviour of 
the “resentful” stalker is designed to cause fear and anxiety in the victim. 
Because of this resentment, the stalker feels compelled to damage both 
the person’s image (e.g. by publishing lewd photos or images on the 
Internet or by printing obscene flyers that circulate in the victim’s work 
environment) and the person themself (by waiting outside the house to 
make a scene), as well as by damaging property (e.g. by puncturing tyres or 
scratching their car). Also, gossiping can be a form of stalking on the part 
of the ‘offended person’. This is usually an ex-partner who wants revenge 
for the break-up of a romantic relationship due to, in their view, unfair 
reasons. 

• The ‘rejected’ type: In a sense, this is another aspect of the ‘resentful’ type. 
The stalker is usually an ex-partner who wants revenge for what s/he 
believes is an unfair end to their relationship. Stalkers in this category 
engage in stalking behaviour as a consequence of rejection; typically, this 
type of stalker oscillates between a desire to reunite and a desire for 
revenge regarding the abandonment suffered. “Rejected” stalkers usually 
start stalking after their partner has left them or expressed a desire to end 
the relationship. The triggering moment is the break-up of the 
relationship, which sets in motion a series of strategies aimed at 
preventing the victim from leaving and prolonging the broken relationship. 
The ‘rejector’ thus attempts to re-establish a relationship with the victim. 
Persecution thus becomes a continuation of the relationship, the loss of 
which is perceived as too threatening. 

• The ‘intimacy or closeness seeker’ type: The stalker directs his or her 
efforts towards trying to build a relationship with an idealised partner and 
insists on exchanging messages and making approaches, disregarding the 
negative reactions of the victim. Many are convinced that their feelings are 
reciprocated and that the other person needs to be helped to overcome 
some problem (concrete or emotional) that is blocking them. The stalker 
“in need of affection” wants to transform an ordinary everyday relationship 
into a romantic relationship; s/he insists and presses in the belief that 
sooner or later the object of her/his interest will be convinced. 

• The ‘unsuitable suitor’ type: the stalkers in this category put their 
behaviour down to their poor social skills; a stalker in this group is unable 
to make contact with a desired partner, is unable to approach people of 
the opposite sex and establish a relationship with them. This type of 
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stalking provides little satisfaction and is therefore rarely continued for 
long periods of time. People in this category often stalk multiple victims 
and look for a new target when they have failed with a previous one. The 
stalker is disruptive and intrusive mainly because of his or her 
‘unfamiliarity’ with relational modalities, thus causing extreme annoyance. 

• The ‘predator’ type: this category includes those whose behaviour is 
motivated by a desire to have sexual relations with the victim. Predators, 
who are almost always male and are often arrested for sexual harassment, 
are a small but dangerous group of stalkers who attack the victim out of 
the blue. They often give their attention to an unknown person, and 
attempts to get close prove unproductive, regardless of the victim’s 
obvious annoyance. “Predators”, whose aim is essentially sexual in nature, 
derive excitement from relating their targets to victims, whom they can 
make the object of their hunt and possess after instilling fear in them; a 
group that often includes voyeurs and paedophiles. This form of stalking 
can be incredibly damaging. 

Cyberstalking, or the careful monitoring of a victim’s internet presence, 
occurs online. 

(CYBER)BULLYING / (CYBER)VIOLENCE 
Bullying is a form of aggressive behaviour in which one person (or a group) 
deliberately and regularly harasses, harms or intimidates another person. It 
can be both physical and psychological violence. The term is often used in a 
school context, but it can occur anywhere – at work, at home, among adults. 
Forms of cyberbullying can include exclusion (deliberately omitting someone 
from an online group or message thread), outing (revealing someone’s 
personal information online without that person’s consent), impersonation 
(pretending to be someone else and often sending unkind messages to a 
victim on their behalf). Cyberbullying can also take other forms, such as 
identity theft, threats, vandalism and sexual solicitation. 

LET US THINK ABOUT WHETHER WE HAVE EXPERIENCED A FORM OF BULLY-
ING/HARASSMENT. 
This can involve working in small discussion groups of students: 

• Where did I first hear about stalking / cyberbullying etc.? 

• When does stalking start, or in other words: are mild forms of stalking 
acceptable, and if so, which ones? 
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• Have you experienced hatred on the Internet (e.g. in the comments to 
YouTube videos)? 

• What can we do about this kind of harassment? 

• What are online moderators doing to prevent such harassment? 

DO YOU KNOW THIS GESTURE? 
The gesture is simple: first show an open palm, then place the thumb 
horizontally in the middle of the hand (image 16), and finally close it with the 
remaining 4 fingers to form a closed fist (image 17). 

The image shows a ‘help me’ signal, used to signal violence. 
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A TASK TO THINK ABOUT 
Watch the videos below and then discuss their content with other students 
and the teacher: 

English: 

" %%%%% https://www.youtube.com/watch?v=eQo-TknxI_I 

In English, with German subtitles: 

" %%%%% https://www.youtube.com/watch?v=ZMl1t7NtFmE 

In Italian: 

" %%%%% https://www.youtube.com/watch?v=KYvjvpT5yhs 

REFERENCES 
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Stalking – co to jest stalking, aspekty prawne n(kania, jak si( broni) przed prze'ladowc$? | 
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Maria Michnowska 

FEMALE DOCTORS, DOLLS AND DEAD NAMES 
– OR SEXISM AND AGGRESSION TOWARDS 
SEXUAL MINORITIES 

WHAT IS THIS CHAPTER ABOUT? 
First and foremost, this chapter is about aggression towards women. More 
specifically, about a certain way in which it manifests itself towards women 
and sexual minorities, and the potential consequences of this. Let us consider 
how the following examples of sexism encountered on a daily basis might 
affect our everyday lives. 

DOCTOR 

You may know the joke about how a father and his son, who are victims of an 
accident, are taken to hospital. The father then dies and the son is taken to 
the operating theatre. Unfortunately, the surgeon refuses to operate because 
‘that boy is my son’. How can this be? The joke is based on the fact that we 
usually associate the profession of surgery with men. Surgical specialisation 
aside, the assumption that a doctor is a man is still present if only in the 
name of the profession itself in certain languages, e.g. Polish. Despite the fact 
that in 2017 the majority of medical practitioners were women (57.7%), female 
doctors are still officially referred to in Polish as lekarz, a word with the 
masculine ending. The District Medical Council in Warsaw has called for an 
amendment to the Act on the Profession of Physician and Dentist so as to 
draw more attention to the presence of women in professions stereotypically 
perceived masculine. In recent years, many users of the Polish language have 
increasingly paid attention%  to the use of feminine nouns (feminatives) when 
speaking about women. For example, Maciej Makselon (@maciejmakselon on 
Instagram) and Martyna Zachorska (@paniodfeminatiwow on Instagram) have 
commented on why the use of feminine nouns is important in social media. 
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BENEVOLENT SEXISM – COMPLIMENTS, DOLLS, 
GIRLS AND MISS BASIA 
Sexism is not only manifested in antagonistic ways. In addition to the more 
obvious examples of sexism, we may also have to deal with benevolent, covert 
sexism. Researchers distinguish between hostile sexism, which openly 
communicates a dislike towards women, and benevolent sexism, which gives 
the impression of not being sexist, but is imbued with the same underlaying 
prejudices about women. It is a set of views about women that treats them as 
weaker, passive and requiring help from men, which is, however, only offered 
on the condition of a conformist attitude on the part of women. 

Terms such as “girls” or “dolls” in English, when used in relation to a group of 
women, have the tendency (consciously or not) to belittle the group of 
women we are addressing. This is particularly evident when such terms are 
used in a professional environment, where a certain framework has to be 
adhered to, as the group of women we are addressing is not a group of our 
close female friends, when the term “girls” might, arguably, be acceptable. 

Another such example is the use of a diminutive of the name of the person 
we are addressing in situations where we are not close enough to the person 
to be able to use diminutives. In particular, this applies to women, whereby 
we address women at work or in formal situations as “Miss Basia” or “Basia” 
(short for ‘Barbara’). At least in Polish,% diminutive of this type used towards a 
woman does not necessarily, but can, indicate a desire to belittle her role in a 
situation. 

MEN EXPLAIN THE WORLD TO ME 
Rebecca Solnit begins her book Men Explain the World to Me by giving a 
remarkably apt example of mansplaining. She and a friend were at a party 
where she was talking to a man about her work, in particular her latest book. 
As soon as she said what the book was about, the man immediately 
interrupted her, informing her of a very important work on exactly the same 
subject that had come out that very same year. The author, so firmly placed in 
the role in which the interlocutor had placed her, was inclined to believe that 
there was another book on the same subject she was unaware of. Of course, 
there was no other book, but the interlocutor was so sure of his extensive 
knowledge of the book that Solnit’s friend had to interrupt him several times 
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until he finally understood that Rebecca Solnit, who he was talking to, was 
the author.  

The above situation, originally described on Solnit’s blog, contributed to the 
term mansplaining, which refers to situations where a man explains 
something in a way that ignores women’s experience and knowledge (Lutzky 
and Lawson 2019). The BBC even created a diagram entitled Am I 
mansplaining?, which jokingly walks us through determining whether 
explaining a certain thing to a woman in a given situation is mansplaining. 

A WORLD TAILORED FOR MEN 
A common sight in many public places are disproportionately large queues 
for women’s restrooms. In her book Invisible Women, Caroline Criado Perez 
shows the mechanism that affects access to facilities. It might seem that the 
space for restrooms should be distributed equally, which is what happens 
most of the time, but this leads to unequal treatment of women. This is 
because women take longer to use the toilet and often need to use it more 
often than men, for example due to pregnancy They often have 
responsibilities towards their children that they need to help to use the 
restroom. This is just one example of how entrenched in society are the 
failures to consider the needs of women in the modern world. 
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THE FOURTH WAVE 
While we usually talk about sexism as a phenomenon that mainly affects 
women, such a view does not give us the full picture. This is particularly 
evident in fourth-wave feminism lines of argumentation, which points out 
that women, and especially white women, are also sometimes responsible for 
sexism. If we define the feminist movement as a view that seeks gender 
equality, then equality should apply to all genders, not just women. The 
solution to remedy this is what is known as intersectional feminism. The 
intersectionality of such feminism flows from a critique of previous waves of 
feminism, which largely focused on the problems of white, cis-gender, 
middle-class women, while overlooking women from other backgrounds, 
social classes and races. While the third wave of feminism was preoccupied 
with breaking through the so-called ‘glass ceiling’ so that women had the 
opportunity to hold positions of power, at the same time the consequences of 
patriarchy affecting women of a different skin colour were forgotten. 

SEXISM AS A PHENOMENON AFFECTING EVERYONE 
In this regard, it is worth looking at sexism as a broader phenomenon – that 
is, an all-gender phenomenon, i.e. instances where language is used as a tool 
of aggression against sexual and gender minorities as well. An example of 
sexism affecting the LGBTQIA+ community, for example, is the use of so-
called dead names. When a transgender or non-binary person changes their 
name, usually given in childhood, to a new name that corresponds more 
closely to their gender identity, they usually also reject the first, “dead” name. 
The continued use of the previous name in such a situation is called 
deadnaming, which can lead to the denial of one’s gender identity. Deadname 
as a noun was first used on Twitter in 2010. 

The processes described above can have consequences that negatively affect 
specific social groups and the individuals belonging to them. Researchers 
have already mentioned the effects present in corpora that have been created 
from natural language and (as one might guess) contain the same gender 
stereotypes. Moreover, the presence of these gender stereotypes is 
alarmingly high. Such corpora are used in NLP (i.e. natural language 
processing) or in machine learning. These include combinations such as 
words like ‘receptionist’ and the word ‘woman’. While the combination in 
Polish makes sense, in English the word receptionist does not contain an 

81



MANIFESTATIONS OF AGGRESSIVE BEHAVIOUR

ending indicating the gender, so combining the word receptionist with the 
word female is a sign of the presence of gender stereotypes in English. 

Let us consider what other examples we can give of the phenomena 
mentioned above. Which of them have we experienced or what other 
consequences of sexism affect us and those around us? 

If you wish, you can consult the following supplementary materials: 

• TED talk by Maciej Makselon on why feminine nouns are worth using. 

FEMINATIVES. A few words on gender newspeak (in Polish) | Maciej Makselon 
| TEDxKoszalin https://www.youtube.com/watch?v=MYH2qGScEVk 
[22.12.2023] 

• An article on the book “Invisible Women” 

h t t p s : // w w w . w y s o k i e o b c a s y . p l / a k c j e - s p e c j a l n e /
7,174350,27353858,zalozylismy-ze-polowa-ludzkosci-jest-neutralna-plciowo-
w.html [22.12.2023] 
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PRO-SOCIAL AGGRESSION

Monika Konert-Panek, Mariusz Gradowski 

BAD DAYS, DISSES AND BLURRED LINES – 
POPULAR MUSIC AND VERBAL AGGRESSION 
It is probably no exaggeration to say that music is everywhere. The kind you 
consciously choose and the kind you hear in passing – from an open window, 
a portable speaker or your phone. Particularly ubiquitous is music that one 
has no desire to listen to... This makes one realise just how strongly sound art 
can be linked to aggression. Moreover, the types of aggression connected 
with music are numerous. Thus, the aim of this section is to help you learn to 
recognise them.  

SOUNDS AND THE SONIC MEDIUM OF AGGRESSION  
Hearing is an extremely sensitive sense. Eyes can be closed. The nose can be 
blocked. Touch can be prevented. It is impossible, however, to stop sounds: 
even in an anechoic chamber (a room lined with sound-absorbent material 
designed to achieve conditions close to absolute silence), the body’s sounds 
can reach you. Everyday experience also tells us that covering our hands over 
our ears or muffling sounds with ear plugs is an ineffective defence. We are 
constantly exposed to unpleasant and annoying sounds. And even dangerous 
ones: unwanted sounds are associated with illnesses and disorders. These 
include misophonia, or reduced ability to withstand sounds associated with 
unpleasant sensations (Siepsiak, Dragan 2019), and temporary or persistent 
tinnitus (Raj-Koziak 2016). Schizophonia, or disorientation due to a lack of 
association between sound and its source, can also be experienced (Losiak 
2012).  

Contact with sounds can occur in a variety of different ways. We can 
distinguish between listening that is conscious, active and analytical, and 
hearing that is involuntary, inattentive, random and sometimes compulsive. 
Such hearing turns into compulsive listening and can cause discomfort, e.g. 
when the sounds reaching the ear are annoying (a mosquito, nails on a 
chalkboard), disturb the listener (e.g. a lawnmower outside a window while 
studying), disturb the space be it private or public (noises from behind a wall, 
a telephone ring on a quiet bus), or are too loud (a passing underground 
train). This applies to both sounds and music, and it can also relate to the 
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type of music (if a neighbour has different tastes and I have to put up with it) 
or the lyrics (embarrassing, hurtful, dangerous, annoying). 

The aggressiveness of music often lies not in the music itself, but whether 
one is forced to hear it (acceptable or unacceptable) or listen (voluntary or 
forced). It is worth noting at this point that the perception that certain types 
of music are more aggressive than others has varied through history. In the 
1920s, a type of aggressive music detrimental to morals was considered to 
be... jazz! Today, the former ‘roaring brass’, as the brass section was called, is 
part of mainstream popular music. Distorted guitars? They are now found in 
pop (early songs by Doda) and in commercials (AC/DC and Coca-Cola). There 
exists a so-called ‘taming of the extremes’ in relation to music: what is 
disturbing one year may be adored the next (check out the history of Auto-
Tune – from Cher to T-Pain to Billie Eilish). That’s why it is important to learn 
about the history of music, its conventions, its tools, its aesthetics, and to 
develop habits of attentive, conscious listening. 

This is also important in the context of aggression. Conscious listening will 
allow one to understand that there also exists the phenomenon of artistic, 
often pro-social aggression. One example is so-called protest songs. The 
lyrics present issues that arouse the emotions of the listener. The words and 
music call for thought, opposition and change. Protest is sometimes 
expressed through powerful lyrics given in an expressive voice, which can be 
perceived by some as aggressive. The musical means underlining it (rhythm, 
sound, dynamics, volume) can also be perceived as such. What is important in 
this case is to understand the message, to realise that it is aggression used as 
a tool for a positive purpose.  

LET US CONSIDER 
• Do you know any protest songs?  

• How are they performed?  

• Which of their elements can be called aggressive?  

Check out online biographies of Joan Baez, Woody Guthrie, Pussy Riot and 
Bob Marley.  

What were their artistic protests?  
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If sounds and the music created from them can be a vehicle for aggression 
and unwanted emotions, perhaps it is better to avoid them entirely? This is, 
however, not possible: we feel intuitively that music is necessary for us 
human beings. There is no culture in the world that does not know music, 
and musical behaviour – despite cultural differences – has much in common 
(Podlipniak 2007). Music is an inalienable part of human culture and has many 
functions. 

MUSIC’S FUNCTIONS 
In the context of the topic at hand, we will look at fundamental issues related 
to music, especially in combination with words.  

LET US CONSIDER 
• What are the functions of music?  

• Why do people actually listen to music?  

Let us now look at how the answers to the above questions relate to the 
views of academics. For example, Simon Frith, a British sociomusicologist, 
identifies four basic social functions of music (Frith 1987).  

Firstly, music shapes a person’s identity and place in society. Think, for 
example, of its importance in Irish culture – how integral it is to the 
atmosphere of pubs, and at a deeper level, how inextricably it is linked to 
national and ethnic identity. Often it is a communal identity, linked to the 
pleasure of defining oneself in the context of a group – finding kindred souls, 
people with a similar taste in music. It can also be the opposite – it can be 
used to emphasise that someone is “different” because they listen to different 
music that “WE don’t listen to”. 

Moreover, music expresses feelings; it can even be used to manage them. 
This is why, according to Frith, there are so many songs about love – because 
they express what is difficult to express. Our feelings as described by artists 
seem to be captured more convincingly and appropriately.  

Music also plays an important role in organising and feeling the passage of 
time. Through rhythm and beat, it can amplify the intensity of a particular 
moment, and allows us to be here and now – without thoughts of the past or 
anxieties about the future. On the other hand – if we want to, music can help 

88



PRO-SOCIAL AGGRESSION

recall and salvage memories by associating them with past circumstances (De 
Nora 2000). 

Each of the aforementioned functions depends on experiencing music as 
something that is owned. The understanding of ‘owning’ here is rather 
abstract – it is about the deep relationship between the listener and the 
music, a relationship that exists, Frith states, outside this sphere only in 
sports. This – singled out as a fourth social function – ‘possession’ can thus 
be seen as a consequence of the three previous functions.  

According to music sociologist Barbara Jab!o&ska (Jab!o&ska 2014), music has 
many functions: it provides pleasure (aesthetic function), conveys a variety of 
information and content (communicative and educational functions), teaches 
cooperation and builds communities (integrative function), shapes 
personality and worldview (identity function), enables self-expression 
(expressive function), and entertains (entertainment function). Music has a 
practical dimension (utilitarian function), helps when in trouble (therapeutic 
function), and helps focus attention on purpose and action (mobilising 
function). It can also be a vehicle for religious and political content.  

Jab!onska also identifies dysfunctions, i.e. areas in which the use of music has 
a negative impact on social relations. Music can arouse divisions and 
generate conflicts (its disintegrative-conflictogenic dysfunction is seen here), 
it allows one to cut oneself off and escape from problems (alienation-escapist 
dysfunction), or to lose oneself in music (trance-drug dysfunction). It can be 
used to negatively segregate listeners via a manipulated message that tries to 
persuade them to take specific actions (persuasion-manipulation 
dysfunction), it can offend with the excessive expansiveness of sounds, and is 
associated with the phenomena of music piracy and lack of respect for 
copyright law. According to Jab!o&ska, music also carries an aggressive-
destructive potential, which we look at in detail throughout this chapter. 

VERBAL AGGRESSION AND POPULAR MUSIC 
The topic of aggression and music is broad. It encompasses many forms and 
messages – sometimes violent, drastic, scandalous, obscene, vulgar, easily 
understood from the position of the norms of personal culture and good 
social coexistence. We have the impression that these extreme and 
unacceptable phenomena, often very literal, are generally self-explanatory. 
For this reason, in this chapter we will look at phenomena that are more 
subtle. Some of the examples may therefore arouse surprise at the lack of 
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obvious indications of aggression. In doing so, however, we wish to show that 
negative aggression can even appear in an unexpectedly light, holiday song 
and – on the other hand – a song with an aggressive tone can function in a 
positive way. We have analysed different cases represented by musically 
diverse songs. You can find them on this specially created playlist on Spotify: 
ht tps ://open.spot i f y.com/play l i s t/1F74yF1QDjF3U8Xj4ZPqWw?
si=c291c561360444eb and on YouTube (there are audio examples first, and 
later video or concert versions): https://youtube.com/playlist?list=PLM-
cDkvFyEB4djiDkdo904e6uGfl7kLoh&si=Gsl3FqkVq-UxKsqe.  

It is worth listening to them as you read, checking the text, pausing for a 
moment, and pondering them. Alternatively, you can intersperse your reading 
by listening to more examples. Either way is good for focusing on the 
relationship between aggression and popular songs. 

EXAMPLE 1: METALLICA “ONE” 
A good example that shows how ambiguous the issue of aggression is in 
relation to music containing lyrics is the song One by Metallica.  

LET US CONSIDER  
• After listening to the piece, would you say that it is an aggressive piece? If 

so, which elements determine its aggressiveness? If not, why not? 

If one is not familiar with One by Metallica and the thrash metal convention 
in which this composition was created, this track may seem aggressive. It 
starts with a clean guitar sound, ballad-like, but ends with a gallop of heavy 
and harsh riffs, solos and thundering drums. After reading the lyrics, 
however, it becomes clear that One is the poignant story of a wounded 
soldier who has lost his limbs and all his senses except for touch during a 
war... He is conscious, trapped in his body...%  One tells this story in an 
aggressive way, but it is an expression of powerlessness and protest against 
war, a voice for the victims of armed conflict, a cry of defiance against 
situations in which ordinary people give their all to the war machine. When 
little can be done realistically, it is possible to shout so that the voice of 
dissent can be heard by those who can do something. This ‘noise’ has an 
additional sense, for it conveys the oppression of war, its sonority (imitations 
of the rattling of rifle rounds in an arrangement of guitars and drums), it 
conveys the development of emotions: from calm to tragedy.  
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Watch the video and note the parts of the film that inspired the band 
Metallica. One’s eloquence is also shaped by the sounds of war, which build a 
special sonic atmosphere  

EXAMPLE 2: RAMMSTEIN “ROSENROT” 
In the remainder of this article, we will be analysing things mainly within the 
realm of the English language (although Italian and Polish examples will also 
appear), but it is worth noting here the example of the band Rammstein, who 
sing in German. Listening to this band, it is easy to understand why Simon 
Frith believes that songs first influence people through the music and the 
meaning generated through it, and only later do words begin to have an 
impact. In the case of the Rammstein song, the message is shaped by the 
distorted guitar parts, the powerful drums, the speak-singing, but also the 
music video, the costumes, the set design and the album cover. Added to this 
– especially when it comes to the Polish listener – is the sound of the German 
language, which, through family stories and war films from the communist 
period, may seem more harsh and aggressive than it does even to English 
speakers. This subjective association is reinforced by jokes, memes and 
comments on the nature of the German language. It is worth separating the 
stereotypes from the meaning of the text, because in such an arrangement, 
what is contained in Rammstein’s lyrics may recede into the background.  

However, even a text stripped of elements that can be perceived as 
aggressive can sometimes be subject to prejudice. This is shown in a study 
which presented respondents with excerpts from Goethe’s poem 
Heidenröslein and lines from the song inspired by it, i.e. Rosenrot (Rose-red) 
by Rammstein (Kneer et al. 2011). Divided into groups, participants were 
asked to read the text and rate its brutality and emotionality. Two groups 
received the texts correctly attributed to the authors, two received the words 
with the authorship switched (Goethe as Rammstein, and vice versa). The 
research showed that the actual content of the texts was irrelevant. Their 
perception was influenced by the respondents’ musical taste (metal fans and 
those who do not like the genre) and knowledge of the authors, resulting in a 
biased evaluation. The prism of Rammstein’s authorship and its reputation led 
to a harsher evaluation of the lyrics. The reputation of Goethe’s poetry gave 
the poem attributed to him a greater value, and the evaluations themselves 
were more lenient.  

This case confirms that the question of ‘aggressiveness’ often plays out 
beyond words: it is the music, the sound, the interpretation, as well as extra-
musical aspects that decide: the video, the visual side, knowledge of the band. 
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LET US CONSIDER  
Which elements of a Rammstein song can be considered aggressive? Let us 
point out examples of staged aggression, explained by the genre conventions 
in which this band plays. Can convention justify every display of aggression in 
a song? 

EXAMPLE 3: PUBLIC ENEMY “FIGHT THE POWER” 
As we have already mentioned, it so happens that the aggressiveness of a 
message can be justified by higher reasons. It can be a pacifist objection (as in 
the case of One), it can also be a worldview objection, and an objection that is 
a reaction to social problems. This is in fact the case with Public Enemy’s 
song Fight the Power, where rhythmic rap music of an unsettling nature 
(steady rumbling drums, samples of howling sirens), is accompanied by 
rhythmically and expressively delivered lyrics. It has the character of what we 
might call defence by attack, or, alternatively, provoked attack. Protest is 
expressed here by young, black Americans, and it is directed against the 
racism suffered by successive generations of African-Americans. Experiences 
of unequal treatment, discrimination, humiliation accumulate in an explosion 
of accumulated anger, which is expressed by the attitude of the rapping 
protagonists of the song: the rallying cry to resist, the coarse wording, the 
aggressive tone of voice are the result of taking action to assert one’s rights. 

Read the text and its annotations from the Genius website [https://
genius.com/Public-enemy-fight-the-power-lyrics]. 

• What do you think of the Public Enemy song after reading this? How, 
despite cultural differences, can it be perceived in Poland? 

• What does the idiomatic expression the powers that be mean?  

EXAMPLE 4: ROBIN THICKE, FT. T.I., PHARRELL WILLIAMS “BLURRED LINES”  
Let us now turn to a completely different area and type of aggression – a 
hidden, instrumental and therefore – less obvious one (cf. Female doctors, 
dolls and dead names – or sexism and aggression towards sexual minorities). 
At the same time, it is also more variable in terms of public perception, which 
depends on the era. One such area is violence against specific social groups 
(e.g. women), which can take physical but also psychological forms, through 
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the imposition of certain behavioural conventions or through controlling 
behaviour.  

One song illustrating this phenomenon, Blurred Lines (2013), was 
commercially successful but also highly controversial. Some UK universities 
banned it from being played at student events (cf. e.g. Michaels 2013, Crooks 
2013, Vinden 2013). The song has provoked accusations of misogyny, sexism 
and objectification of women. In particular, the lyrics in the chorus, in which 
the man knows better and shows no respect for the woman’s consent or lack 
thereof, as it were: he is in charge of her. The visual aspect is also important 
here. The contrast we see in the music video – undressed women versus 
clothed men – is also a form of objectification and sexism.  

The song was parodied multiple times with gender role reversals, and those 
defending the song – both model Emily Ratajkowski and Pharrell Williams – 
changed their minds years later, admitting that they would not record such a 
song nowadays. As Williams stated six years after the song was released: 

“Some of my old songs, I would never write or sing today. I get embarrassed 
by some of that stuff. It just took a lot of time and growth to get to that place. 
[...] I realised that we live in a chauvinist culture in our country. Hadn’t 
realised that. Didn’t realise that some of my songs catered to that.” (Welch 
2019) 

EXAMPLE 5: ANDRZEJ ZAUCHA “B#D$ MOIM NATCHNIENIEM” (LYRICS: WOJ -
CIECH M%YNARSKI)  
In the Polish socio-cultural context, especially in the past, we can also find 
similar examples. Motifs present in such songs may not have been paid 
attention to in the past, but this is now changing. Against this backdrop, let 
us listen to the lyrics of the song B$d% moim natchnieniem (Be My 
Inspiration), performed by Andrzej Zaucha. The author of the lyrics is 
Wojciech M!ynarski, whose daughter, Paulina M!ynarska, states: 

“This is an extremely sexist text by my father. Consider that Kuba Badach cut 
out the punchline in his interpretation: “Fry, cook, wash, wash, wash” and the 
passage: “You poor thing”.” (Ostrowski 2022)  

The text is dressed up in a semblance of at least some tongue-in-cheek 
playfulness. The song draws on jazz, a style considered sophisticated and 
elegant. There is nothing musically aggressive about it; on the contrary, it is 
associated with a literary song, middle-of-the-road music that carries the 
message: “everything is OK here, those are such sophisticated jokes”. The 
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question may arise, however: what do such jokes actually mean? Surely the 
attempt to force a woman into a strictly defined role – on the one hand a 
romantic muse, on the other a maid – is meant to be funny? Or does it 
express the true expectation of the lyrical subject and the exploitation of the 
sanctioned superiority of man over woman? Note that in none of the above 
roles is there room for an independent woman, perhaps also an artist, for 
example. We can consider this case to be implicit, instrumental aggression, 
expressing a desire to enforce a certain world order.  

EXAMPLE 6: FABRI FIBRA “OGNI DONNA” 
Sexist attitudes in popular music, e.g. in hip-hop, are also a topic of scholarly 
consideration in the context of Italian culture. It is noted that, to some 
extent, they reflect themes present in Italy’s socio-political life, illustrated, 
for example, by its low score in the 2018 World Economic Forum Global 
Gender Gap Report (Angelucci & Houbabi 2021). An example of this 
phenomenon can be seen in a song by the well-known Italian rapper, Fabri 
Fibra, entitled Ogni Donna, in which women (all of them, as the title 
emphasises) are portrayed in a negative, misogynistic light, deprived of their 
own opinion and subjectivity, and treated violently.  

LET US CONSIDER 
Read this Italian-language manifesto against sexism in rap:  

https://nonunadimeno.wordpress.com/2018/07/10/manifesto-per-
lantisessismo-nel-rap-italiano/ 

as well as the German #UNHATEWOMEN campaign against misogyny, 
including in song lyrics:  

h t t p s : / / w w w . u n h a t e - w o m e n . c o m / e n / ?
f b c l i d = I w A R 0 c X Y r l v K a 1 G F 6 2 l g 7 x Q s T e 0 N A P D E 8 Z -
Npc8sBdKKX6OJp2kGQMQzF8nf4 

(English-language version: https://unhate-women.com/de/webby-
awards/ ) 

• How do these issues play out in other cultures?  

• Do you see signs of change in this area? 
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EXAMPLE 7: THE SMITHS “THE QUEEN IS DEAD” 
In The Smiths song The Queen is Dead, we have, in a way, the inverse of the 
case illustrated by Metallica’s One. It is an example of how the delicacy of the 
sound does not have to be combined with delicate lyrics. At first glance, the 
music has no signs of aggression: there are no distorted guitars, powerful 
drums or screaming. On the contrary: it is delicate and subtle. And yet the 
lyrics are very aggressive. The song was a shock to the British people and is 
seen as one of the most controversial in the history of British popular music. 
It can be seen as an expression of the general anti-monarchist sentiment that 
is obviously also present in British society. Queen Elizabeth II is here the 
personification of the monarchy, which is seen as an outdated and ineffective 
institution. 

LET US CONSIDER  
• Why does the word Lowness appear in the text?  

• What expression is he referring to?  

• What does the English phrase in a sling mean?  

• What is the typical collocation using this expression?  

EXAMPLE 8: SEX PISTOLS “GOD SAVE THE QUEEN” 
Lyrically, we remain on the theme of the British monarchy, but the musical 
genre represented by the next song, God Save the Queen by the Sex Pistols, is 
different. Punk rock was a revolution in the world of pop culture. This 
subversive genre carried many elements that were musically, linguistically, 
and visually aggressive or provocative. The music – extremely uncomplicated 
chord progressions, played ostentatiously with basic technique, without 
nuance, but loud, strong, rhythmic, with distorted guitars and screaming. In 
the performances there are a lot of movement, grimaces, jumping, clenched 
fists. Of course, in many cases this is staged aggression (Hebdige 2002). In a 
sense, we can say that the form and the content work together here better – 
or simply differently – than in the previous case. On the linguistic side, it has 
to be said that this is a British accent with less influence of American 
pronunciation features than was usual then in pop music. What’s more – even 
non-standard forms of the working class variant (cockney) are present here. 
These forms are sometimes stigmatised and, in a way, it was English punk 
rockers who introduced them to the music halls. In sociolinguistics, this 
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phenomenon can be considered a case of covert prestige (Trudgill 1983). It 
can also be noted that vocabulary commonly regarded as insulting appears 
here (moron, cf. Even a person with Down's syndrom knows that!– About the 
insult and Hi cyber dwarf! – Ableism and aggression towards people with 
disabilities). In addition to pronunciation and vocabulary, let us also pay 
attention to grammatical issues. 

Read the lyrics and find the form ain’t in it. Could it be used in an essay in an 
English lesson? Why/why not?  

Watch the music video and try to find symbols related to British culture in it. 

EXAMPLE 9: DIZZEE RASCAL “SIRENS” 
Another linguistically interesting example, combining non-standard linguistic 
forms with controversial socio-political content, is a British variety of hip-
hop, grime, of which Dizzee Rascal is one of the main representatives. Grime 
– like other genres of hip-hop – makes use of rumbling percussion parts that, 
with their steadiness, persistence and intensity, are reminiscent of a powerful 
machine that surges forward relentlessly. The mood is also created by 
samples: do you hear the sound of a siren in the background? Such a signal is 
usually associated with a threat, with danger. It is a warning that can be a 
kind of sonic violence – it shatters our tranquillity, signals danger, urging us 
to seek refuge. Alongside the rhythmic and sampled sounds, there is, of 
course, speech-singing, which can include, as in rap, parts of the text 
juxtaposed in terms of word sounds, and not always friendly ones. Added to 
this is the meaning of the text, which in itself can convey an uneasy vision of 
the world. 

On the purely linguistic side, you can hear Multicultural London English, an 
accent developed at the end of the twentieth century in multicultural youth 
communities and associated with London’s urban culture, in particular the 
grime music genre (cf. e.g. Drozda 2017).  

Read the text of the song. Look at the way the phrase to da four is written. 
What does da mean? How is this word written and pronounced in the 
standard way? Try to find more information about the phonetic processes 
called th-stopping and th-fronting, as well as the reasons why the use of 
non-standard varieties in singing may be seen as an act of rebellion.%  
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Watch the music video for this song. What elements related to British 
traditions are you able to spot? Also try to pick up themes in it that signal 
social problems. 

EXAMPLE 10: SHAKIRA “OUT OF YOUR LEAGUE” 
Let us now move on from society-wide issues to the more individual, 
personal dimension of aggression. The case of Shakira and her song entitled 
Bzrp Music Sessions, Vol. 53 (Out of Your League) from 2023, in which the 
artist exacts a kind of revenge on her ex-partner Gerard Piqué and his new 
partner, has reverberated widely. 

LET US CONSIDER  
• What does ‘dis(s)’ mean?  

• From which word is it derived?  

• What musical genre is this term most often associated with? 

Then check its meaning in e.g. the Merriam-Webster online dictionary, as 
well as in the following article: https://www.merriam-webster.com/
wordplay/dis-from-early-rap-to-academic-journals 

EXAMPLE 11: KATARZYNA NOSOWSKA AND KAZIK STASZEWSKI “ZOIL”  
The song by Katarzyna Nosowska and Kazik Staszewski is a criticism of 
Gazeta Wyborcza journalist Robert Leszczy&ski (hence the phrase ‘fish in the 
name’ appears in the lyrics, as ‘leszcz’ means ‘bream’ in Polish), who 
negatively reviewed Nosowska’s first solo album. Years later, the singer 
herself admitted: “I used to write in total anger, for example the song Zoil 
(Zoilus) about Robert Leszczy&ski. I am not proud of it. It’s not because I’m 
afraid to hit someone, but I think it’s embarrassing. I’m trying to learn not to 
feel anger. Right now, I’m on the way to mastering it.” (Lizut 2007)  

In another statement, the singer also said that it had unnecessarily sparked a 
spiral of aggression: “Now I wouldn’t sing such a song again. It turned into 
some kind of unhealthy media sensation: wow, they did hit hard this time. It’s 
like: we’re cheering the ones who punched someone. It makes no sense.” 
(Szubartowicz 2006) 
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• What does the title of the song mean? What is its origin?  

• Check its meaning and origin e.g. in the Merriam-Webster Dictionary  
https://www.merriam-webster.com/dictionary/Zoilus 

• Is the aggression here only linguistic? If not, which elements of the music 
reinforce the textual message?  

EXAMPLE 12: QUEEN “DEATH ON TWO LEGS” 
The phenomenon of dissing existed before the word itself was even coined. A 
good example is the 1975 song Death On Two Legs, directed at the band’s 
former manager Norman Sheffield. The band and the label were sued for 
defamation; the case ended in an out-of-court settlement (Smith and Jenkins 
2022). This example demonstrates the limits of artistic freedom and the 
potential consequences associated with crossing them. Conflicts between 
artists and their managers also arise in our country and are reflected in the 
lyrics of songs, e.g. the song Mój wydawca (My Publisher) by Kult.  

LET US CONSIDER  
• What do the following words and phrases mean: pigheaded, narrow-

minded cronies,% a breach? 

• What does the voice of Freddie Mercury performing this song sound like? 

EXAMPLE 13: LIMP BIZKIT “BREAK STUFF” 
The following song, performed at the Woodstock ‘99 festival, shows the 
importance of visual and performative aspects. The festival is shrouded in 
infamy; it became the subject of the Netflix documentary miniseries 
Trainwreck: Woodstock ‘99 (2022). The event was considered a failure, a blow 
to the legend, as expressed in various press quotes: “It was supposed to be a 
celebration of music, freedom and peace, but it turned into a celebration of 
chaos, aggression and violence”, “Woodstock ‘99: The day the music died” 
(Gersz 2021). 
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Watch Limp Bizkit’s performance of the song Break Stuff, as well as the 
Netflix trailer 

( Yo uT u b e p l a y l i s t : h t t p s : // y o u t u b e . c o m/p l a y l i s t ? l i s t = P L M -
cDkvFyEB4djiDkdo904e6uGfl7kLoh&si=Gsl3FqkVq-UxKsqe).  

• Which theory of aggression might come to mind in this context?  

• Also consider the lyrics of the song and the lead singer’s behaviour during 
the performance (cf. What is aggression?). 

• What does the word kerosene mean?  

• What is its symbolic significance in the trailer?  

• What reinforcing signals of aggressive behaviour may have emerged in this 
context (cf. What is aggression?)? 

EXAMPLE 14: EDDIE VEDDER LIVE  
A scene from a Pearl Jam concert is another example – this time a positive 
one – illustrating the importance of the performative aspects of the message, 
as well as the role of the lead singer in a potentially dangerous situation 
triggered by an act of aggression.  

Watch an excerpt from the concert (YouTube playlist: https://youtube.com/
playlist?list=PLM-cDkvFyEB4djiDkdo904e6uGfl7kLoh&si=Gsl3FqkVq-UxKsqe).  

LET US CONSIDER  
• Notice how the singer self-censors by not ending the vulgarity. Why does 

he choose to do this?  

• How is the aggressor punished? Which theory of aggression emphasises 
the importance of the reaction to an act of aggression, in particular the 
educational role of this reaction (cf. What is aggression?)? 

SUMMARY   
Aggression in music has more than one name. Properly directed and limited, 
it can play a positive role. It allows for an outlet of energy, it can be a safety 
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valve, it can help to draw attention to social problems: exclusion, 
stigmatisation, racism.  

There is also the other side of the coin: negative aggression operates not only 
on the level of hurtful lyrics, abusive language or violently used sounds. It can 
trigger real actions, violent behaviour – like at Woodstock ‘99. The boundary 
is thin and subtle: aggressive music can help to non-violently discharge 
negative energy, but it can also stimulate aggression.  

It is important to set boundaries. In music, the responsibility of artists is 
crucial. Their vigilance is needed, especially at concerts, where their sound 
art merges with the real world of human behaviour. Not everything can be 
justified by convention, by a joke, by rebellion. 

A lot also depends on the listener, who should be able to recognise the 
boundaries of art and dangerous actions, learn the conventions and their 
forms of expression, understand the importance of the context in which the 
music and the sung/rapped word appear. When listening together, 
awareness, attentiveness and sensitivity to what we are listening to and 
presenting to others is needed. Does a piece of music involve some form of 
aggression? If it is artistic aggression, does it require some commentary or 
addition to be understood? If it is another manifestation of aggression, what 
purpose does it serve? Does it by any chance take aggressive and harmful 
content for good fun?  

It is worth remembering: songs are rarely ‘transparent’. Sometimes 
aggression can be heard from the very first notes. But it can also be the case 
that danceable, melodious, cheerful songs also bring aggression: they can 
contain elements of verbal aggression, for example. We have tried to present 
their various aspects in this chapter. 
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HELLO, ARSEHOLE! – ÔFRIENDLYÕ 
AGGRESSION, OR BANTER  
Vulgarities and insults are not always used to insult another person. Perhaps 
you have jokingly addressed a colleague or friend using such phrases as: 
“Hello, arsehole!”, thus expressing intimacy and often even admiration. Even 
in American action films, it is common to find ‘friendly insults’ that express 
emotion and affection for the addressee. For example, in Quentin Tarantino’s 
American film Inglorious Basterds (2009), the protagonists are referred to as 
‘bastards’. And in still other war films, a soldier often encourages his mortally 
wounded comrade with the words: “Do not give up, you bastard!”.  

HOW TO INTERPRET THIS PHENOMENON? 
It is not always the case that when we use vulgar language or address 
someone with insults, we really want to hurt someone. Very often ‘strong’ 
expressions, such as vulgarities or obscene words, are used between peers to 
express affection, intimacy, closeness or even admiration. The phenomenon 
of ‘friendly aggression’, in English banter or mock impoliteness (‘mock 
rudeness’), is conditioned by many factors: context, situation, relationship 
between interlocutors, emotions. “Permission” to use such words serves as 
an in-group identity marker, that is to say, as a sign of group identity, and 
marks those who belong to the group (the in-group) and those who do not 
belong to the group (the out-group). 

LET’S TRY TO UNDERSTAND HOW SOME PEOPLE EXPRESS POSITIVE FEELINGS 
TOWARDS THEIR INTERLOCUTOR THROUGH INSULTS. 
In the case of “friendly aggression”, the speaker does not want to offend the 
addressee by means of insults, but instead emphasise that he and the 
addressee are such close friends that they understand each other even 
through such an indirect, “oblique” message. By saying, for example, “you 
retard” in a joking sense, the speaker perhaps wants to show that he feels 
sympathy for the addressee, that he understands him even if he has said or 
done something stupid, and that the speaker and the addressee belong to the 
same group, that is: “I am sure you will understand what I mean because we 
are friends”. This process involves a kind of ‘recodification’ of the vulgarity, i.e. 
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the vulgarity ceases to be an insult and becomes a word expressing positive 
feelings. Here it is worth emphasising that this process is not automatic and 
does not apply to all words. Not all vulgar words and insults can be used in a 
chummy way. Every language and culture has vulgar words that can be 
reinterpreted.  

Examples include expletives, which have an expressive function and give 
expressiveness to a sentence. Examples include the English “f*ck”, the Italian 
“cazzo” or the German “Scheiße”, and in Polish the word k***a (often changed 
to “kurcz(”/“kurde”). Although they retain a vulgar tone, they can be used in 
speech to reinforce a statement. Here, the use of vulgarisms has an 
expressive function, i.e. it expresses the emotion of the speaker. 

The possibility of using vulgarisms in the banter function is not the same in 
all languages. Some languages allow this recodification quite extensively (e.g. 
Italian, French, Spanish, American English), others less so – these include 
Polish and German. Care must therefore be taken in intercultural 
communication, as it is easy to be misunderstood.  

Italian is a language that widely allows for banter expressions. These can be 
forms of address or just expletives. For example, in Italian the words 
“stronzo” (you bastard!) and “vaffanculo” (Fuck off!) can be used in a friendly 
sense. Also the famous “cazzo” (dick) can be used as a means of reinforcing 
speech. In German, epithets like “Du Arsch!” or “Du Tier” can be used as 
banter, in English meaning “you bastard!” and “you arsehole!”.  

THIS BEGS THE QUESTION: WHY CAN’T THE SPEAKER EXPRESS HIS OR HER 
FEELINGS AND SYMPATHIES IN A DIRECT WAY? 
There could be many explanations: 

1. The speaker does not want to use direct and traditional ways because in 
her/his group ‘soft’ expressions of feelings are not considered cool. 
Vulgarisms are ‘strong’ expressions that are cool and express the intensity 
of emotions better and more effectively. 

2. In the in-group the words are not offensive, but are recoded as ways of 
speaking among friends. Not everyone understands this language, so 
using it means separating those inside the group (the in-group) from 
those outside (the out-group). 

3. Violating a linguistic taboo makes the speaker and their group feel 
powerful. 
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A further question therefore arises:  

CAN WE ALWAYS USE THESE HUMOROUS EXPRESSIONS, OR IS THERE A RISK 
THAT WE WILL BE MISUNDERSTOOD AND THAT THE ADDRESSEE MAY FEEL OF-
FENDED? 
The answer is clear: there are many risks. Because it is a positive recoding of 
words usually considered taboo, there is often a risk of offending people 
unfamiliar with these practices. Moreover, by using these expressions, we 
‘force’ the other person to recode, so we apply a kind of ‘aggressive’ action 
towards them. 

The correct interpretation of banter expressions is supported by the right 
intonation, and correct facial expressions – often the speaker smiles and 
makes it clear that there are no aggressive intentions. 

LISTEN TO THESE AUDIO RECORDINGS: IS THE WORD USED HUMOROUSLY 
HERE OR IS IT A SLUR? 
1. Ty skurczybyku! (English: You bastard!) 

A. Version A 

B. Version B 

2. Znów to zrobi!e', ty skurczybyku! (English: You did it again, you bastard!) 

A. Version A 

3. You are such a bastard! 

A. Version A 

B. Version B 

4. Du bist ein Arsch! (English: You are a dick!) 

A. Version A 

5. Che bastardo! (English: What a bastard!) 

B. Version A 

C. Version B 

Offensive words can often be used in a neutral way or even in a way that 
signifies belonging to a group after a process of so-called ‘appropriation’ (see 
Bianchi 2014). This means that the people who were the target of the insult 
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change its meaning, using the insulting word in a positive sense. This is the 
case with the English word ‘queer’, which was for a long time a slur but now is 
used in a neutral or even positive sense, as in the expression ‘queer culture’.  

LET US CONSIDER 
• Give three vulgar words that in Polish can function as “friendly aggression” 

1) .................................. 

2) .................................. 

3) ................................. 

• Where would you place their effect on a scale from 1 to 5, where 1 = weak, 
and 5 = very strong?  

1) .................................. = ..... 

2) .................................. = ..... 

3) ................................. = ..... 
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WHAT HAVE WE LEARNED?

At the beginning of the handbook, we promised you activities that would 
make the concepts and topics in the handbook easier to grasp, so here they 
are. Most of them can be found after the corresponding chapters.  

We have gathered them together here and explain how the platforms work to 
make them easier to use. The following games are easiest to play in groups, 
during class, and for some of them you will need phones with internet access.  

• To use the Menti activity, log in to the platform, copy the quiz to your 
account and start the activity by clicking on Present in the top right 
corner. This will bring up a presentation to show to participants, who can 
join in and answer questions using the code at the top of the presentation. 

h t t p s : // w w w . m e n t i m e t e r . c o m / a p p / p r e s e n t a t i o n /
alp67nzkth389rde7f15nwjisvo962xc/wwrz4wjsuoxv/edit  

• Questions about aggression. To play the quiz game, select Start a live quiz 
and then a mode, such as Classic, click Continue in the following box and 
wait for participants to join, who must go to joinmyquiz.com and enter the 
code provided. 

ht t p s : //q u i z i zz . co m/a d m i n/q u i z/6 5 c f 2 b 0 8 0 f 1 4 3 b 7 2 f 6 6 c f 7 b 4 ?
source=quiz_share 

• Emotional intelligence and taboos. This activity only needs to be displayed 
in a way that is visible to all participants in the game. Click Play and select 
the game mode, e.g. Baamboozle, then the number of groups into which 
you want to divide the participants and select Classic mode. Then answer 
questions in groups, for which you earn points, but be careful, some fields 
contain ‘traps’. 

https://www.baamboozle.com/game/2112745 

• Disability and ableism. To play Kahoot, display the activity so that it is 
visible to all participants, click Start and select the type of game to display 
a code to be entered on kahoot.it. We particularly encourage you to 
compete in the games using the classic play mode. 

https://create.kahoot.it/details/f99e0c73-7586-4056-bf33-ff63b2d0f1a7 

• Glossary – quizlet. The glossary can be used independently for learning. In 
a group, we particularly encourage you to use the Classic Live option 
found in the In-class activity section; you can play individually or in 
groups. Each person can join the activity from their browser e.g. on their 
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phone by going to www.quizlet.live and entering the code displayed. 
Quizlet will divide you into groups (if you have selected group mode), 
people in the same group should sit together. The answers to the 
questions will appear on the phone of different persons in the group. The 
winning group will soon emerge, and we encourage you to play more than 
one round due to the dynamic nature of the game. 

ht t p s : //q u i z l e t . co m/p l/ 8 8 3 3 5 3 4 8 7/a g g re s s i o n -fl a s h - c a rd s/ ?
i=1fobwb&x=1qqt 

All games and quizzes programmes are shareware. 
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FINAL CONCLUSIONS

In the chapters above, we have considered what aggression is and what types 
of aggression there are. We have covered the basic acts of verbal aggression 
(such as insults and threats), ableism, hate speech and ethnophaulisms, 
bullying and harassment at school, in the workplace and on the internet, 
sexism and aggression towards sexual minorities, verbal aggression in 
popular music, and ‘friendly’ aggression.  

We have also tried to show that distinguishing between so-called low- and 
high-harm forms of aggression and assessing the harm of overt and covert 
forms is not always easy. While open forms of aggression often border on 
violence, more subtle forms can still be very harmful if not recognised. 

The causes of aggressive behaviour can be traced not only to environmental 
and structural problems, but often to inadequate ways of coping with 
negative emotions. 

Thus we tried to think together about the consequences of the forms of 
aggression described and how to deal with them.  

We would like to propose a return to some of the concepts already 
mentioned, namely Daniel Goleman’s ideas regarding (lack of) empathy and 
emotional intelligence. Let us recall the latter’s definition: 

Emotional intelligence includes the ability to perceive, evaluate and express 
emotions; the ability to access and/or create feelings while facilitating 
thoughts; the ability to understand emotions and emotional knowledge; and the 
ability to regulate emotions to promote emotional and intellectual development. 
Individuals with high emotional intelligence are able to recognise their own 
emotions and the emotions of others, distinguish between them and use this 
information to guide their thoughts and actions. 

We define aggression as behaviour that disrespects another person’s personal 
space and threatens their safety, with the aim of causing physical or 
psychological harm to others or oneself. Through acts of aggression, a 
person’s zone of ‘sacred ’ (often covered by taboos) is violated.  

With this definition of aggression in mind, we would like to suggest 
emotional intelligence as a tool that can help deal with the problem of 
aggression. Emotional intelligence, understood as the ability to understand 
one’s own and others’ emotions, can prevent aggression. We are aware that 
preventing particularly harmful acts of aggression is an issue that requires 
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systemic solutions, while many acts of aggression can be prevented through 
education and awareness of one’s own emotions. 

We are also open to comments and suggestions about our handbook and how 
to deal with aggression. We invite you to leave them in 
the form below, which can also be opened via the QR 
code. 

https://forms.gle/us1LX5mcZpYaZz5d7 

We hope you enjoy using our handbook and would very 
much appreciate any feedback on it! 

Silvia Bonacchi, Mariusz Gradowski, Monika Konert-Panek, Mariusz Mela, 
Maria Michnowska, Kamila Mi&kowska-Samul, Reinhold Utri. 
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In the handbook, specialised terms are linked. Their explanations can be 
found here. 

ableism  – discrimination on the grounds of disability 

aggressive impulse – external stimuli triggering aggressive behaviour that 
the individual cannot easily control 

aggressiveness  – the property of being aggressive or having the potential to 
be aggressive 

aggressor  – a person attacking another person verbally or physically or a 
state attacking another state 

alpha effect  – a situation in which an individual leads a group in the manner 
of an alpha animal, i.e. the strongest individual of a species leads the pack 

anger  – a state of transient emotional elation due to a sense of injustice 

appropriation  – using a negatively charged word in a positive sense 

assumption  – conditions that makes an assertion true, e.g. We do not serve 
foreigners here !  hidden insult (assumption: foreigners are not customers 
worthy of service) 

benevolent sexism  – a variant of covert sexism involving patronising, 
benevolent treatment of women 

catharsis  – a state of spiritual purification achieved, for example, through 
contact with art 

cooperative rule  – a concept introduced by P. Grice, who formulated maxims 
for successful communication, including the quality maxim (tell the truth), 
quantity maxim (give enough information), relevance maxim (tell only what is 
important), manner maxim (express yourself clearly, avoid ambiguity) and 
others 

communicative balance  – a situation in which one communication partner 
does not seek to dominate the other 

conflict  – disagreement between two individuals or groups, manifested by 
fighting each other and struggling for goods or influence 
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cyberbullying  – online bullying, involving insulting another person or 
spreading false information about them, ignoring them, disseminating their 
image without their consent 

deadnaming  – deliberately and persistently calling a person (after, or in the 
course of, gender reassignment) their original name 

derogatory force  – %the potential of a given word to be considered an insult 

displacement  – a concept introduced by S. Freud denoting a change in the 
target of aggressive behaviour, e.g. from one person to another 

dis(s) – short for disrespect; verbal attack; a convention particularly 
associated with hip-hop culture 

ethnophaulism  – a word or expression offensive to an ethnic group 

euphemistic use  – the use of a word or phrase that is milder than the word 
or phrase it replaces, e.g. chubby instead of fat 

expletives  – words or phrases incorporated into an utterance, without 
affecting its meaning, that have an expressive function and give prominence 
to a sentence, e.g. the word f*****g in the sentence: It’s so f*****g hot today!  

expressivity  – expressive and suggestive way of expressing feelings  

face-enhancing acts  – verbal behaviour intended to increase the other 
person’s freedom of action or to increase the other person’s esteem in the 
eyes of others, e.g. by means of polite behaviour towards that person 

face-threatening acts  – verbal behaviour aimed at restricting the other 
person’s freedom of action or lowering the other person’s esteem in the eyes 
of others, e.g. through verbal or physical aggression 

feminatives  – %job names etc. clearly indicating the female gender 

forms of address  – linguistic forms by which we address others, e.g. Ms, you, 
Tom...  

frustration  – the feeling accompanying the sense of being wronged or 
treated unfairly 

glass ceiling – an approach that makes it difficult for women (or other 
groups) to occupy high positions in business and politics despite the absence 
of overt competence-related, legal and social obstacles 
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hate speech  – incitement to verbal or physical violence against other groups 

implicature  – that which the speaker does not say but has in mind. 
Implicatures are denoted in pragmalinguistics by the sign +>, e.g. I know 
where you live !  implicit threat (I know where you live +> so I can find you 
and harm you) 

indirect (covert) acts of aggression  – aggressive behaviour towards another 
person that does not appear aggressive, e.g. patronising behaviour in the 
form of praise 

interaction  – verbal contact with another person 

interlocutor  – a partner in communication 

internationalism  – a word found in many languages, e.g. taboo 

intersectional feminism  – An approach that fights against all possible ways 
of gender-based discrimination, not just discrimination against one group of 
women, e.g., only white women 

mansplaining  – condescending behaviour by men towards women, based on 
the belief that they have to explain various aspects of the world to women 

modality  – the way messages are created: verbal modality (using words), 
non-verbal modality (using gestures), paraverbal modality (using intonation). 
In the communication process, these three modalities interact with each 
other. We then speak of the multimodal character of communication  

ontogenesis  – individual development of a person, the concrete development 
of a person who may have more or less aggressive traits and tendencies 

pejorativity  – an expression of a critical attitude towards someone or 
something 

phylogeny  – evolutionary development of a species  

protest song – a musical genre whose main feature is the contestation of 
current socio-political issues. Commitment to current issues can be 
declarative (presented in the text or in an authorial commentary) or 
authentic (combining an artistic message with one’s own experiences and 
actions). The protest song tradition grows out of the folk song tradition, 
popularised in the 1960s by American folk musicians, and nowadays appears 
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in almost all styles of popular music (punk, rock, jazz, hip-hop, electronic 
music) 

proxemic behaviour – see proxemics 

proxemics (proxemic action)  – behaviour that regulates the distance 
between individuals or groups of individuals 

recodi fication (of a vulgarism)  – a situation where the vulgarism ceases to be 
an insult and becomes a word expressing positive feelings, e.g. in the case of 
friendly aggression 

referentiality  – the reference of a given linguistic expression to an object of 
reality 

reinforcers  – stimuli (triggers) that reinforce or trigger aggressive behaviour 
(e.g. knife, gun, stick) 

sacred, the – a subject to be discussed with caution and seriousness 

scalar action  – actions that can vary in intensity 

scapegoating mechanism  – the tendency in a given society to blame a 
minority for misfortunes that may lead to aggression against that minority 

sexism  – gender discrimination 

sociogenesis  – the process of development of human consciousness in the 
process of social coexistence with other representatives of the same 
community 

sublimation  – a term introduced by S. Freud to denote the transformation of 
aggressive behaviour into socially acceptable behaviour, e.g. playing sport 

triggers  – physical or psychological stimuli that cause a surge of strong 
emotions 

victim  – person or group subject to aggression 

vulgarism  – a word generally considered to be insulting 

xenophobia  – aversion to representatives of other nationalities  
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Scan the QR code to be taken to the glossary definitions 
in the form of a quiz. 

We have prepared a quiz that may help you ponder the 
topics covered in the handbook (you will also find quizzes 
in the What have we learned section of this handbook): 

https://quizlet.com/pl/858761568/agresja-flash-cards/?
i=1fobwb&x=1qqtquiz 
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